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S¢'lude vé Nhom Cong Tac Thuy San Toan Cau

Nhém Cong Tac Thuy San Toan Cau (STF) [a m6t t6 chiic dau nganh dugc
dan dat bgi 35 thanh vién thugng mai. STF dat muc tiéu thic ddy viéc p
SEAFOOD dung cac tjéu chu;fin moi t,ruffng,kxé héi\v.é i:éc tiéfj chuan kﬂhéc c’é lién qgan
) TASK FO RCE B tro?g chudi cung\dng thuy san dong thgi tang cudng su tuan thu va an sinh
phtc Igi cho ngudi lao ddng. Nhém Cong Tac Thuy San Toan Cau tap trung
CONFIDENCE TO TRADE xU ly van dé danh bat ca bat hop phéap, khéng khai bao va khéng theo quy
dinh (IUU) bdi vi Nhém tin rdng cac van dé méi trudng va xa hoi déu cb
lién quan mat thiét dén van dé danh bat IUU vén gan lién vGi van nan lam
dung quyén lao ddng. Nén tang cho hoat déng clia Nhdm Céng Tac Thuy
San Toan Cau la BS Quy Tac Ung XU va céc Tiéu Chuan Danh Gia Tau C4
ctia STF. Ching dat ra nhitng mong muén cu thé déi vdi tat ca cdc mac xich
trong chudi cung ing thuy san va trong tat ca cdc khiu tif tau danh bat ca
dén nha ban lé.

STF.G.S.002.VN

© Seafood Task Force, Inc. 2019. Ban quyén tai liéu da dugc bao ho.

Khdng dugc sti dung, tiét 1§ hodc phat tan ndi dung cla tai liéu nay khi khéng c6 sy cho phép trudc cia Ban Thu Ky Nhdm Cong Tac. Cac thanh vién cia Nndm cong tac khdng dudc tryc tiép hay gian tiép 16i kéo cac ddn
vikhdc tham gia ma khong thong qua sy phé duyét trudc cia Ban Thu Ky Nhdm Cong Téc.

Nhém Cong Tac Thuy San Toan Cau, trudc day [a Nhém B3c Trach Chudi Cung Ung Tom Ben Viing, 3 don vi phi gi nhuan dugc thanh [p tai M theo loai hinh 501(c) (6) Hiép hdi thudng mai.




Tom tat chuong trinh " sy ercoom
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Gidi thiéu

Tom tat chuong trinh

Nhém Cong Tac Thuy San Toan Cau (STF) da khdi dong chudng trinh md rdng viéc tuén thu st dung lao dong
c6 dao diic dén cac tau danh bat ca ngli. Chudng trinh nay s& hé trg thém viéc dam bao ngudn ca ngli dén

tay ngugi tiéu dung dudc danh bat tif cc ngu trudng ndi ngu dan dudc tuyén dung hdp phép, dudc tra luang
cdng bang, dugc dam bao mai trudng lam viéc an toan, dugc cung cap nhiing diéu kién sinh séng c6 thé chap
nhan dugc va dudc déi it ton trong. S& tay ndy gidi thiéu BS Quy Tac Ung XU (goi tat 13 BS Quy Tic) va cac Tiéu
Chuan Danh Gia Tau C4 (goi tat la Cac Tiéu Chuan) ctia STF dugc xdy dung dé dat dudc nhitng muc tiéu vé
trach nhiém xa hdi nay. B6 Quy Tac va Cac Tiéu Chuan dugc phat trién tif su cong tac gilla cac thanh vién trong
Nhém Céng Tac Thuy San Toan Cau, cac chuyén gia trong nganh thuy san, cac t6 chic phi chinh phi va cac
chuyén gia k§ thuat khac. S8 tay nay bao gdm B6 Quy Tac STF, cc yéu cau cd ban dé tuan thu B6 Quy Tac va
nhiing hudng dan vé cach thic Bé Quy Tac dugc thuc thi va dudc danh gia trén cac tau danh bat ca nglr, gom
ca cac hudng dan thuc hanh tét nhat va cdc mau chinh sach.

Gidi thiéu

S tay nay dudc thiét ké nhu mot ngudn théng tin ho trg cho cac chd Tau Danh Bat Ca Nglr va don vi diéu
hanh tau trong viéc thuc hién cac bién phap dé dap (ing cac yéu cau ctia B6 Quy Tac va Cac Tiéu Chuan cla
STF. Cac don vi kinh doanh dugc khuyén khich xem xét cac hoat ddng digu hanh va nhu cau kinh doanh clia
dan vi minh dé xéc dinh cach tiép cén tét nhat nham tiép thu va thuc hién B6 Quy Tac.

B& Quy Tac STF la mét chinh sach bao quét dugc ap dung trong tat ca cac mac xich clia chudi cung Ung thuy
san clia cac thanh vién STF. B6 Quy Tac STF dudc dang tai trén trang web ctia STF dé lubn ¢ san cho cong
chiing tham khao. B& Quy Tac bao gdm 15 nguyén tic cd ban lién quan dén tuyén dung lao déng, hgp dong
lao dong, chi tra, giG lam viéc, d6i xUf véi ngudi lao dong, luang va phic Igi, an toan va nhiéu yéu t& khac ma
cac thanh vién STF nhan dinh la thiét yéu d6i véi mét chudi cung Ung thuy san c6 trach nhiém xa hoi, dam bao
tudn thu véi cac tiéu chuan lao déng qudc té va ludt lao ddng clia nudc sé tai.

Nhiing diéu ma moi Nguyén tac STF va b tai liéu chung yéu cau dan vi diéu hanh tau ¢4 thuc hién s& dugc
trinh bay dudi day. Cac yéu cau cu thé nham xac nhan céc tau ca tuan thi véi tiing Nguyén tac bao gom: cé
chiing cf vé cac thu tuc, cac chinh sach bang van ban va cac ké hoach xU ly cac tinh huéng cu thé. Chudng
trinh cling yéu cau quan sat hanh vi, bi€u hién ctia ngudi lao dong, diéu kién lam viéc, sy an toan va cac diéu
kién khac trén tau. Bang cau héi tu danh gia (SAQ) dudc dinh kém nham hé trg don vi diéu hanh tau ¢ tu
xac dinh trudc xem tau c clia minh cé thé dat dugc su tudn thi véi B Quy Tac va Cac Tiéu chuan Danh gia
ctia STF hay khéng.




1. Laodong tré em >

Nguyén tac nay clia b Quy tac STF nham ngan nglia ngusi chua du tudi lao
ddéng lam viéc trén tau cd va nham cung cap mot cd ché an toan khi ngung
st dung ngudi chua du tudi lao dong dd dugc thué ma khdng hay biét.

Nhom Céng Tac Thuy San Toan Cau nghiém cdm lam viéc trén tau ca déi
véi bat ky ai dudi 18 tudi hodc dudi tudi luat dinh, néu ludt nudc sé tai
quy dinh nghiém ngat han.

Céc thi tuc va ho sd can ¢ dé tuan tha véi Quy tic vé Lao dong tré em:

1 Chinh sach bang van ban vé cdm sl dung lao dong chua du tudi.
Chinh sach nay nén bao gbm cac néi dung toi thiéu:

a Ldi tuyén b rd rang clia cOng ty vé viéc cdm s dung ngudi
chua dd tudi lao dong trong hoat ddng clia minh, clia ca cac
nha cung cap va bén trung gian.

b Cac budc can lam tiép theo dé dam bao tinh chinh xac cta tudi
ngudi lao dong (thd tuc xac minh tudi)

¢ Cam két khac phuc tinh huéng st dung lao ddng tré em néu tim
thay tré lam viéc trén tau

2 Quy trinh rd rang vé quan ly gidy td xac nhan tudi. Cac gidy td dac
trung dudc dung cho muc dich xac nhan tudi gom:
* H6 chiéu
+ Chling minh nhén dan
* Gidy phép lao dong
+ Gidy khai sinh
+ Cac gidy t8 hgp phap khéc

Luu y: G nhiing nai khong cé gidy t& xac nhan tudi do nha nudc cap,
ngudi st dung lao dong nén yéu cau bang chiing riéng biét tudng
dudng dé xac nhan tudi ciia ngudi méi dugc tuyén.

Phu luc A: Mau chinh sach va quy trinh xac minh tugi

3 Quy trinh bdo vé va ngung st dung mot cach an toan déi véi ngudi
chua du tudi lao dong da dugc thué ma khong hay biét.

Phu luc B: Quy trinh khic phuc viéc sii dung lao dong tré em theo
bién phap thuc hanh tdt nhat




2.Laodongcuongbuc SXEES

Mac du lao déng cudng blc bi cdm & nhiéu ngi, T6 Chifc Lao Bong Quéc
T (ILO) udc tinh hién nay cé khoang 14.2 triéu ngudi la lao ddng bi cudng
blc va bi boc 16t bdi cac ca nhan va doanh nghiép tu nhan. Thuat ngif
“lao d@éng cudng blc” bao ham céc hinh thiic khac nhau, trong dé cé
nhiing hinh thic nhu 1 thudc vi ng va n6 | thai hién dai. Tuan theo Cong
U8c ctia ILO va Lién Hiép Quéc (UN), Nhém Cong Tac Thuy San Toan Cau
nghiém cam moi hinh thdc lao dong cudng blic va nd 1€ hién dai, bao gom
lao dong lé thudc va lao dong vi giao keo, lao ddng tl nhan hay lao dong
tU ngudn budn ngugi.

Nguyén tic vé lao ddng cudng blc trong Bd Quy tac STF cung cip cd ché
x0a bo kha nang ngudi lao dong bi cudng buc lam viéc trén cac tau danh
bat cd ngli. Nguyén tac nay cling dam bao cong viéc ngoai nhiing gi dd
thoa thuan trong hgp dong la tu nguyén, dam bao khong de doa sé t6 cao
lao déng nhap cu véi chinh quyén va dam bao quyén tu do nghi viéc (c6
bao trudc 10 ngay) khi cdp cang ké tiép.

Luu y: Néu ngudi st dung lao déng va bén tuyén dung thu phi bé tri viéc
lam trén tau hodc cho hoi hudng, tat ca cac chi phi phai phu hdp véi muc
6 clia tai liéu nay va phu hgp véi Hudng dan ctia Nhém Céng Tac Thuy
San Toan Cau vé Trach Nhiém déi véi Chi phi lién quan dén Tuyén Dung.

Céc thl tuc va ho sd can ¢6 dé tuan thu vdi Nguyén tac vé Lao déng cudng
blc clia B6 Quy Tac STF:

Hdp dong lao déng va cac chinh séch bang ngdn ngll ma ngudi lao
dbng co thé hiéu dugc.

2 Chinh séch bang van ban nghiém cdm st dung lao dong cudng b, &
thudc, vi giao kéo, tu nhan, né [, hodc lao dong ti ngudn budn nguai.
a Diém then chét trong thuc hién bat ky chinh sach cam lao dong
cudng blc nao chinh [a sy dong thudn vé moi mat trong cong viéc

trén cd s6 tu nguyén va su déng thuan dé dugc cong bo.

3 Cacchinh sach nhan su rd rang vé tuyén dung, hgp déng, tién luong
va gid lam viéc, bao gdbm quyén [am thém gid.
a Ngudilao ddng c6 quyén nghi viéc trén tau néu co bao trudc téi
thiéu 10 ngay trudc ngay tau cap cang ke tiép.
Tha tuc giai thich cac diéu kién hgp déng cho ngudi lao dong.
a Ngudi lao ddng dudc tu do bat dau lam viéc
b Khong cd cac yéu cau dat coc hay chi tra bao dam nao khac,
khéng c6 diéu khoan |é thudc hay thé chap tai thdi diém tuyén
dung hodc tai bat ky thai di€m nao trong suét qua trinh lam viéc.

Phu luc C: Mau chinh sach vé lao ddng cu@ng biic va cac hinh thiic
lao déng cudng biic khac




3. Hdp donglaodong X2

Tu nguyén dong thuan va cdng bé su dong thuén nay la nguyén tac thiét
yéu nham tranh tranh xay ra tinh trang lao déng cudng blic va dudc thé
hién hiéu qua nhat bang viéc ky dong lao dong hgp phap, minh bach va rd
rang. Hgp dong lao dong bao vé quyén clia ca ngudi lao dong va nguai st
dung lao dong; ngudi st dung lao dong khdng dugc ham y cac ndi dung
(digu khoan) an giau trong hgp dong dé Igi dung ngudi lao dong.

. Ngudi st dung lao dong cé thé thuc hién cac bién phap nham tranh xay ra
lao dong cudng buc va nd |é hién dai trong hoat ddng ciia minh bang viéc
dam bao nguai lao dong hiéu rd tat ca cac didu kién [am viéc va cd quyén

tu do thoa thuén cac diéu kién nay véi ngudi st dung lao dong.

Nhém Céng Tac Thuy San Toan Cau yéu cau moi lao déng méi dugc tuyén
dung phai dugc phat ban hgp dong bang ngén ngif ma ho hiéu dudc, bat
ké ludt phap hay théng |& quéc gia ndi ky va thuc hién hgp déng ¢ yéu
cau diéu nay hay khong.

Céc thu tuc va hd s6 can c6 dé tuan thu véi Nguyén tac nay ctia STF:

1 Hgp dong lao ddng vdi moi ngudi lao ddng, bang ngdn ngll ma ngugi
lao dong hiéu dugc.

2 Tha tuc d@m bao ngudi lao dong dugc giai thich can than vé hgp dong
lao ddng bang ngdn ngli ma ho hiéu dudgc.

3 Ngudi st dung lao dong va ngugi lao dong phai gilt mot ban sao hgp
dong lao dong da ky.

T4t ca cac diéu kién lam viéc md ta cho ngudi lao dong trong lUc tuyén
dung phai giong nhu cac diéu kién ghi trong hgp dong va giong vdi thuc
té tai nai lam viéc. Trong bat ky tinh huéng nao, cling khdng dudc stfa déi,
diéu chinh, b6 sung hodc thay thé bat ky diéu khoan nao trong hgp dong
da ky bang céc diéu khoan bat |gi han cho ngudi lao dong hodc bat ky noi
dung nao cé thé mang lai rui ro cao cho an toan than thé, gay tén thuagng
tam ly tinh cdm hodc gay bat lgi cho ngudi lao ddng. Khi ngudi st dung
lao dong mudn thay déi digu kién lam viéc thi phai thong bao cho nguai
lao dong trudc khi diéu chinh.

Luu y: Néu cé tuyén dung lao dong di cu, ngudi st dung lao dong va bén
tuyén dung phai ddm bao ndi dung clia tit ca cdc hdp dong déu giéng
nhu nhau va khéng cé su khac biét gitfa hgp dong da ky két & nudc phai
cl ngugdi lao dong va hgp dong ky két véi ngudi st dung lao dong.

Phu luc D: Cac ndi dung t6i thi€u trong Hgp déng Lao dong




4. Quyen tu' do di lai va tu do ca nhan

Han ché quyén tu do di lai clia ngudi lao dong dudi bat ky
hinh thic nao déu la canh bao dé vé lao dong cudng buic

va nd é thdi hién dai. Quyén ty do di lai ciia ngudi lao dong
phai dugc ngudi stf dung lao ddng ton trong, tri phi c6 cac
ly do hgp ly han ché quyén tu do nay. Ngugi st dung lao
dong nén thiét lap cac hé thong dam bao bat ky méi de doa
nao gdy han ché quyén ty do di lai phai dugc danh gia day
du, dudc xir ly khi can thiét va dam bao quyén nay luén dudc
ton trong.

Nhom Cong Tac Thuy San Toan Cau cong nhan viéc bao vé
quyén ty do di lai va ty do ca nhan cla ngudi lao dong la
can thiét. Do phai lam viéc xa nha nén thudng phu thudc
vao ngudi st dung lao ddng nhiéu hon, ngudi lao dong di cu
va lao dong nudc ngoai la cac déi tugng thudng ¢ nguy cd
bi han ché cac quyén tu do. Dac biét, khi ngudi st dung lao
dong hodc bén tuyén dung cung cap ndi cu trd cho ngudi
lao dong thi cling gy tac dong dang ké dén cudc séng clia
ngudi lao dong ngoai nai lam viéc.

Cac yéu cau cd ban dé tuan tha véi Nguyén Tac nay ctia STF gom:

1 Ngudi lao dong phai cd quyén ty do di uéng nudc (sach)
va di vé sinh trong hodc ngoai gid lam viéc.

2 Khong dugc tich thu gidy td tuy than, x(f phat, trif [uang,
hodc dung vii luc nham han ché quyén tu do di lai dugc
ludt phép va cac chinh sach thong thudng vé van hanh
tau cd an toan cho phép.

3 Quyén tu do di lai m& rdng dén viéc ngudi lao dong cb thé
tU chéi nguai st dung lao dong - hodc bén tuyén dung - la
don viquan ly nai cu trd (trts phi ludt phdp quy dinh), dé vé
nha nghi phép da dugc duyét ma khdng lo sg bi tra diia.

4 Chu tau ca phai chiing to viéc ton trong quyén tu do di lai
va quyén ty do cd nhan clia ngudi lao dong.

Luuy: Du khong can phai viét ra ké hoach tranh vi pham quyén
tu do di lai va tu do ca nhan trén tau ca ngli, ngudi st dung lao
ddng nén danh gia cac bién phap quan ly cia minh va dam bao
khong v6 tinh hay c6 y cdm ngudi lao dong tu do di lai hodc han
ché& quyén tu do di lai ciia ho bang hinh thidc khéc. Cac cap gidm
sat, quan ly can hiéu rd cac bién phap quan ly trén tau lién quan
dén quyén tu do di lai.

Phu luc E: Cac hinh thuc tu do di lai va tu do ca nhan khac




5. Gitf giay td tuy than
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D&u hiéu chinh yéu nhan biét nd & thdi hién dai va lao dong cudng blc va
cling la cach han ché di lai chinh la gil gidy td tuy than cta ngudi lao dong.
Viéc lo sg mat gidy td tuy than thudng ngan trd ngudi lao dong rai khoi noi
[am viéc va trén thuc té han ché ho tu do di lai.

Trong nhiéu trudng hgp, ngudi lao dong thiéu gidy td tuy than thi khéng
thé tim dugc viéc lam khac. Béi véi lao ddng di cu, viéc lo sg khdng cd
gidy t6 va khong thé tu do di lai cang la rao can manh mé& ngan ho rgi khoi
ngudi st dung lao dong.

Nhom Cong Tac Thuy San Toan Cau yéu cau moi ngudi st dung lao dong
phai dam bao ngugi lao ddng va ngudi xin viéc toan quyén gili va kiém
soat gidy tG tuy than ban géc ciia minh. Néi chung, ngay ca khi ngudi lao
dong dongy dé ngudi st dung lao dong gill gidy t& hodc yéu cau ngudi s
dung lao dong gill gidy td tuy than (vd: dé dam bao an toan), thi viéc nay
cling khong dugc phép trif phi c6 cac thd tuc rd rang cho phép ho nhén lai
cac gidy td nay dé dang.

Gidy t6 nao la gidy td tuy than?
Gidy td xac minh nhan than bao gom ho chiéu, chiing minh nhan dan,
gidy khai sinh, gidy thong hanh, va gidy xac nhan tudi do gido hoi cap
Gidy t6 nhadp canh gom thi thuc, gidy phép lao déng, gidy tG cu trd

Céc loai gidy t6 tuy than khdc nhu s6 ngén hang, thé ATM, gidy chiing
nhadn quyén sé hifu nha

Tuén tha v8i Nguyén Tac nay ctia B6 Quy Tac STF can theo cac yéu cau sau:

Phai cé chinh sach bang van ban, cac thu tuc trdnh can trd quyén tiép
can gidy tG tuy than cla ngudi lao ddng. Thi tuc nay phai néu rd ngudi
st dung lao déng khdng dugc gill gidy tG tuy than ma khong 6 sy
déng thuén ctia ngudi lao dong trif phi ludt phap yéu cau.

2 Phai cap cho ngudi lao ddng ban sao clia toan bd gidy td tuy than cla
ngudi lao dong ma ngudi st dung lao dong dang giil theo luét dinh va
bao dam tra lai gidy t& goc ngay khi nguai lao dong yéu cau.
tau ca lam thé nao dé dam bao quyén tiép can gidy tG tuy than clia nguai
lao d@ong khong bi xam pham, dac biét khi Luat phap Quéc gia yéu cau
ngudi st dung lao dong gill gidy tG tuy than clia ngudi lao dong.

Phu luc F: Mau chinh sach va Thi Tuc vé Giil Gidy TS Tuy than




6. Phi tuyen dung >

Nén doc Chudng nay cling véi Hudng dan cia Nhém Cong Tac Thuy San
Toan Cau vé Trach Nhiém déi vdi Chi phi lién quan dén Tuyén Dung.

Phi tuyén dung bao gom bat ky |& phi hodc chi phi phat sinh trong qua
trinh tuyén dung lao dong. Trong mot s tinh huéng, ngudi lao dong
6 thé dugc yéu cau phai tra phi ludt dinh cho ngusi méi gidi lao déng
hodc tra truc tiép cho ngudi st dung lao dong va trong nhiing trudng
hgp dd, khoan phi nay khéng dudc vugt qua mic phi ludt dinh.

Ngoai tru cac loai phi ludt dinh, Nndm Cong Tac Thuy San Toan Cau
nghiém cam bat ky cac loai phi nao lién quan dén tuyén dung phai tra
truc ti€p cho ngudi st dung lao ddng, don vi cung ing lao dong hodc
méi gidi lao dong. Hudng dan clia Nhdm Cong Tac Thuy San Toan
y Cau vé Trach Nhiém déi véi Chi phi lién quan dén Tuyén Dung cung
L . cdp thém thdng tin chi tiét vé cac loai phi dugc phép va khong dugc

.

phép thu va ngugi st dung lao ddng nén tham khao Hudng dan nay
dénam rd cac loai phi khéng dudc phép thu.

DE tudn thi vdi Nguyén tac nay ctia Bé Quy tac STF, phai ¢é cac chinh
sach bang van ban va cac thl tuc rd rang chiing té ngudi lao déng chi
phai tra cac loai phi ludt dinh theo Huéng dan ciia Nhém Cong Tac
Thuy San Toan Cau vé Trach Nhiém d6i vdi Chi phi lién quan dén Tuyén
Dung. L&i tuyén b6 nay cling phai dugc néu rd trong quang cdo tuyén
dung. Chinh sach bang van ban cling phai giai thich cac diéu sau:

Chi phi di lai kh(t hoi ctia ngudi lao dong di va trd vé nudc
sé do nguai st dung lao ddng chi tra.

2 Néu rd moi khoan phi ludt dinh ma ngugi lao dong phai tra.

3 Phai c6 hé thdng kiém soat dam bao khéng dugc thu cac
khoan phi ma luat phap khong cho phép.

4 Phai c6 mot co ché hoan tra cac khoan phi da thu vugt qua
mdc phi lut dinh.

uy: Trong mét s6 trudng hgp, ngudi st dung lao ddng cé thé
ua chon tham gia va/hodc lam dai tac cta cac to chiic c6 danh
tiéng, la chuyén gia trong linh vuc nay, nham xu ly cac van dé
lién quan dén phi tuyén dung mot cach toan dién hon. bay la
md hinh ly tudng vi cé bén thf ba tham gia vao va ngugi si
dung lao dong s& hudng Igi tuf cach thuc hanh tét nay.

Phu luc G: Mau chinh sach va thu tuc vé Phi Tuyén Dung
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7. Dol xu nhan dao > Yo
[ )

Tuén theo cac cong udc va tiéu chudn quéc té, Nhdm Cong Tac Thuy San
Toan Cau cong nhan pham gia vén cé clia con nguai va yéu cau moi ngudi
phai dugc doi xtf ton trong. Yéu cau nay md rong dén tat ca cac nai lam viéc
va cdm moi hinh thic lam dung hodc d6i xtf vé nhan dao bdi ngudi st dung
lao ddng, ca trong hoat ddng clia don vi minh va trong khi lam viéc véi cac
nha cung cép, cac bén trung gian va cac doi tac kinh doanh khac.

Khi x{ ly ky ludt tai nai lam viéc, nguai st dung lao dong phai can than chi
dudc st dung cac bién phap ky ludt hgp phap va khong dudc xic pham nhan
pham ngudi lao dong dudi bat ky hinh thiic nao.

Cac thl tuc va ho sd can c6 dé tuan tha véi Nguyén tic nay clia B6 Quy Tac STF:

1 Khéng cho phép quay réi, lam dung nguai lao dong hodc ap dung bién
phap ky luat trai luat doi véi ho.

: 2 Chinh sach bang van ban nghiém cdm st dung hodc de doa st dung
fie ¥ cac hinh thiic doa nat, quay rdi va bao luc than thé hodc tinh duc. Quan
ly cap cao phai thé hién cam két cia minh déi vdi chinh sach nay.

3 Chinh sach bang van ban cam cac bién phap xU ly ky luét tréi luat, dong
th&i mo ta cac bién phap dugc trién khai nham dam bao ngudi st dung
lao dong tuan thu chinh sach nay.

Luu y: Phan I6n nhitng ndi dung trén cling dudc dé cap trong cac
Nguyén tac khac cia B6 Quy Tac STF. Trong tdm ctia Nguyén tac s6 7 a
dam bao su tdn trong, bao vé nhan pham va trdnh lam dung hodc quay
réi than thé, tinh duc, tdm ly hodc bang |&i ndi. Nguyén tac nay ciing dat
gidi han d6i vdi cac bién phap xui ly ky ludt ma phap luat khéng qui dinh
va phai dugc théng bao rd rang cho ngugi lao dong.

Phu luc H: Mau chinh sach D&i xtf nhan dao
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8. Binh dang ¢ Noi lam viec © X5

Tat ca moi ngudi déu c6 pham gid von cb bat ké quéc tich, tu
cach phap ly hodc bat ky thudc tinh dudc bao vé nao khac cia
ho. Theo d6, Nhdm Cong Tac Thuy San Toan Cau yéu cau ngudi
st dung lao dong phai ton trong ngudi lao ddng va cung cap
cho ho cac diéu kién nhu nhau tai ngi lam viéc, bat ké thudc tinh
dudc bao vé cla ho; tuyén chon ngudi lao ddng dgn thuan dua
trén kha nang lam viéc chlf khdng phai dya vao bat ky ly do nao
khac. Nghiém cdm phan biét d6i xt gitta ngudi lao dong nay vdi
ngudi lao dong khac vi phan biét chiing tdc, dang cap, quéc tich
gdc, ton gido, tudi tac, khuyét tat, gidi tinh, tinh trang hon nhan,
xu hudng tinh duc, niém tin chinh tri va thanh vién cong doan
hodc nghiép doan trong qua trinh tuyén dung, lam viéc, trong
cung cap diéu kién lam viéc, chi tra, dao tao hodc trong xét duyét
thang chtc, cho nghi huu hay cho nghi viéc.

Ngudi st dung lao ddng nén ghi nhd rang phan biét d6i xuf cd thé
xay ra tryc tiép hodc gian tiép va khdng nhat thiét phai la hanh
dong cd y. Diéu nay nghia la c6 thé ¢d cac hanh xUr d4 ton tai trong
hoat dong kinh doanh hodc trong nganh nghé dugc thiét lap tu
trudc nhung cudi cung gian tiép gay ra phan biét d6i xu doi véi
ngudi lao dong, du nguai st dung lao dong khong hé mong muén
két qua nay. Nguai st dung lao dong nén xem xét lai tat ca cac
cach hanh xf ctia don vi minh va cac ban mé ta cong viéc dé xac
dinh xem d3 ¢4 dat ra bat ky gidi han nao theo yéu cau cong viéc
dya vao cac thudc tinh dugc bao vé néu trén hay khong,

Luu y ddc biét vé Lao dong Di cu:

Nhém Cong Tac Thuy San Toan Cau cdng nhan nganh thiy
san phu thudc rat nhiéu vao lao dong di cu'va yéu cau chiy
d&c biét doi véi nhém lao dong nay. Lao ddng di cu dé bi béc
16t hodc dé bi phan biét déi x(r hon so vdi cdc nhém lao déng
khac, nhat la khi ho trong tinh trang lam viéc bi han ché hoac
bat hgp phap. Tuy nhién, ngoai nhiing han ché cu thé do luat
phap qui dinh, ngudi st dung lao ddng phai c¢é gang dam bao
diéu kién lam viéc cta lao dong di cu va lao dong trong nudc
khong cé khac biét va tuong ducng nhau.

Dé& tudn thi Nguyén Tac nay trong B& Quy Tac STF can ¢
nhitng h6 sd sau:
Chinh sach bdng van ban cam tat ca cac hinh thic phan
biét d6i x( ké ca trong thuc thi dam bao an ninh.

2 Bangchlng chiing td ngudi st dung lao déng déi xU binh
dang v8i moi ngudi lao dong ké ca lao ddng di cu trong
tuyén dung, chi tra, dao tao, thang chlic, cho nghi viéc
hodc nghi huu.

3 Chinh sach bang van ban cam cac bién phap xu ly ky luat
tréi ludt, dong thai mo ta cac bién phap dugc trién khai
nham dam bao ngugi st dung lao ddng tudn thi chinh
sach nay.

Phu luc I: Mau chinh sach Chéng phan biét déi xu




9.Quyen tudo hiep hol XS

Dai dién ngudi lao dong hoat ddng hiéu qua cé thé la nén tang dam bao quan
hé lao dong hai hoa va cong bang va gilp ngan nglia van dé lam dung ngudi

" ” ” lao dong. Tuy nhién, nhiéu quéc gia khdng khuyén khich hoac tham chi khong
Vé thudng lugng tap the: cho phép thanh [ap hiép hdi ngudi lao dong.

Cac hiép hdi nguai lao dong thudng tién hanh cac

hoat déng thudng lugng tap thé. Ngudi st dung Nhém Cong Tac Thuy San Toan Cau yéu cau ngudi st dung lao dong tuan thu
lao déng dam bao tuan theo tit ¢ cac yéu cau tatca Eéc luat hién hanh lién quan dén quyén tu do hiép hdi va thuang lugng
luat dinh khi tham gia thuong ludng tap thé va tap thé, va dam bao khdng dé xay ra phan biét dGi x(f dGi vdi nhiing ngufii lao
phai théng bao kip thai cho toan thé ngudi lao déng tham gia cé}c hiéE hoi nay. Nghia 3, ngudi st dung lao dong can hiéu \r6
d6ng ndi dung Thoa Udc Thuang Lugng Tap Thé NgUai lao’dcf)ng co quyén tu do\tham gia\ hodc khéng thanj gifa hiég hdi ngudi
(CBA) da dudc dong thudn va cé hiéu luc. Nghia [, lao dong dﬂnddc ndi ho dang lam viéc va/hodc & nudc phai ctf ngddj lao dong
c&p ban sao CBA cho toan bd ngudi lao déng hosic néu co tuyén dung lao dong di cu. Khi ngudi lao dong lua chon sé t6 chic hiép
¢6 ¢d ché cho phép ngudi lao dong c6 thé tiép can hff)i, ngLfc‘ii s\Cf dung lao dong khéng nén can thiép vao qué trinh nay dudi bat ky
va doc CBA dong thdi tuyén truyen giai thich cho hinh thfc nao.

nguai lao dong vé ndi dung CBA. ] .

Nguyén tac ty do hiép hdi nham tryc tiép dadm bao nguai lao dong c6 quyén
véi tu cach la cac ca nhan va cac nhém lién két lai véi nhau va thyc hién
thudng lugng tap thé vdi ngudi st dung lao ddng vé diéu kién lam viéc, d6i x{
cdng bang, tién luong hgp Ly va cac van dé khac tai nai lam viéc.

Han ché cua ludt phap quéc gia:

@ nhitng nai luat phap han ché quyén tu do hiép
hoi va/hodc thuong lugng tap thé, ngugi st dung
lao dong nén cho phép trién khai cac hinh thic
thay thé cho hiép hdi va thuang lugng doc lap va
tu do. MGt s6 vi du vé hinh thiic thay thé c6 thé la
ban dai dién ngudi lao dong va ban phuc lgi ngudi 2 Khdng phan biét doi xtf doi gitta ngudi tham gia véi ngudi khong tham
lao dong. Nguai st dung lao dong khong dugc can gia hiép hoi.

thiép vao bat ky hoat dong quan ly nao clia cac to
chitc ngudi lao dong.

D& tudn thi Nguyén tac nay, can cé cac hé sg sau:
Chinh sach bang van ban néu rd quan diém clia ngudi st dung lao
dong vé quyén tu do hiép hoi va cam két tuan thi luét phap hién hanh
vé quyén tu do hiép hoi.

3 Ngudilao dong ¢ quyén tu do t6 chic hiép hoi ma khong bi quay rdi
hay de doa.

4 G céc qubc gia ma luat phap han ché quyén tu do hiép hdi, ngudi st
dung lao dong nén cho phép trién khai cac cac bién phap doc lap thay
thé cho hiép héiva thuang lugng tap thé

Phu luc J: Mau chinh sach Tu do hiép hdi & hinh thic thay thé - Ban
dai dién ngudi lao dong
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10. Thu tuc khieu nai ) A

Tha tuc khi€u nai cung cap kénh lién lac chinh thic dé ngudi
lao ddng néu quan ngai ciia minh vé diéu kién lam viéc, an
toan va stc khde, d&i xtt, diéu kién sinh séng va cac van dé
tuong tu.

Quan ly chat ché va hiéu qua cong tac lién quan dén khiéu
nai la yéu t6 then chot trong duy tri trat ty ngi lam viéc va moi
trudng lam viéc tén trong lan nhau. Dam bao mai trugng an
toan dé nguai lao dong dam néu ra cac van dé la bién phap
quan trong gilp xac dinh nguy cd tiém an cda viéc lam dung
ngudi lao dong va xt ly nhiing van dé nay mét cach hiéu qua.
Ngudc lai, ngan can ngudi lao dong khiéu nai hodc néu ngudgi
lao dong cam thay khong an toan khi khiéu nai, sé gay thém

mau thudn trong ndi bd ngudi lao dong va lam giam nang suat.

DE dam bao thu tuc khi€u nai van hanh thuc sy hiéu qua va
nguai lao dong cam thady mai trudng lam viéc cd sy tiép thu y
kién ctia nhau, ngudi st dung lao dong phai
+ Tao moi trddng an toan cho ngudi lao dong dam néu ra
van dé va dam bao an danh,

+ Dam bao ngudi lao déng hiéu tha tuc khi€u nai va cam
thay thoai mai khi tién hanh cac thd tuc nay,

+ Dao tao cac nhan vién chu chét (vi du: thuyén trudng,
thuyén phé) dé ho biét cach xur ly khiéu nai.

GRIEVANCE
BOX

Nhom Cong Tac Thuy San Toan Cau yéu cau xay dung thi tuc
khiéu nai hiéu qua, bao méat dé c6 cg ché cho bat ky ca nhan hay
tap thé ngugi lao dong nao cling cd thé glii khiéu nai ma khong bi
ton hai hay bi tra diia duéi bat ky hinh thic nao. Thi tuc khiéu nai
c6 ca quy trinh khang cdo ma khong bi tra diia danh cho nhitng
ngudi lao dong khdng dong y véi két qua giai quyét khiéu nai.

Cac yéu cau tuan thu thu tuc khiéu nai gém:

1 C4 tht tuc khiéu nai viét bang ngdn ngli ma toan thé ngudi
lao dong hiéu dugc. Phai giai thich thu tuc nay cho toan
thé ngudi lao dong khi ho bat dau lam viéc va xem xét lai
khi cén thiét.

2 Thu tuc phai bao gdm hudng dan cach trinh bao khiéu
nai (cho nhiing ngudi khac ngoai ngudi quan ly tryc tiép
clia ngudi lao dong), cach giai quyét khiéu nai clia cac cap
quan ly, quy trinh dé ngudi lao dong theo ddi tién do giai
quyét khiéu nai va thu tuc khang céo.

3 Phai dao tao bai ban cho nhiing ngugi phu trach giai quyét
khi€u nai vé thu tuc giai quyét khiéu nai.

4 Phai luu gill ho s6 cla tiing vu khiéu nai va c6 bang chiing
chiing té d& giai quyét kip thai cac vu khiéu nai nay.

5 Ngoai thu tuc khi€u nai, can phai cé qui trinh bang van
ban néu phuang cach bao vé danh tinh clia “nhling ngudi
t6 giac” da cung cap thdng tin cd nhan clia minh cho cac
diéu tra vién xU ly vu khiéu nai.

Luu y: Cach thuc hanh tét nhat 14 nén bao cdo tong hop
khi€u nai ca nam cho quan ly cap cao va dua chiing vao ngi
dung xem xét lai hé théng quan ly. Ngoai ra, ngudi st dung
lao dong c6 thé thué bén thi ba quan ly quy trinh khiéu nai
dé quy trinh nay dat hiéu qua va déng tin ciy hon.

Phu luc K: Cac cach lam t6t nhat vé Quy trinh khiéu nai




11. Tien Lueng va Phuc loi

Thanh toan trén tau:

Viéc chi tra trén tau c6 thé la van dé khé khan
va ngudi st dung lao dong phai tra tryc tiép
toan bo tién ludng cho ngudi lao dong, qua
dé dam bao rang ngudi lao dong c6 toan
quyén ki€ém soat tat ca cac khoan thu nhap
kiém dugc. Day cling la cach lam quan trong
dé dam bao ngdn nglia tinh trang & thudc vi
ng (Vd: nguai lao dong cé thé dang lam viéc
dé tra nd). Nghia (3, trén thuc t&, nguai su
dung lao dong phai can trong khéng dugc tra
luang truc tiép cho bén tuyén dung hay cho
gia dinh clia ngugi lao dong. Néu ngudi lao
dong lo ngai, mudn cat gili tién an toan hodc
mudn chuyén tién vé nha, ngugi st dung lao
dong nén ho trg ho dé ho c6 thé gai thu nhap
ctia minh vé nha.

Tra chi phi cho ndi cu tri do ngugi su

dung lao dong cung cap:

Néu ngudi lao déng yéu cau cé ndi cu tri
trén bG va ngudi st dung lao dong co6 cung
cdp ndi cu trd thi phai thuc hién theo cach
khong boc 6t ngudi lao dong. Theo do,
ngudi st dung lao dong khong dudc thu bat
ky khoan phi, gida phong & nao vugt qua mdic
phi, m{c gid cla thi trudng dia phucng va
khong dudc bién viéc cung cap ngi cu trd va
thic an thanh phuadng tién dé bu lai chi phi
tuyén dung hodc dé kiém [Gi. Néu bén tuyén
dung cung cap ndi cu trd, ngudi st dung lao
dong nén dam bao ho cling tuan thi cach
[am nhu trén.

Nguyén tic vé Tién Ludng va Phic Igi ciia B& Quy Tac STF nhdm dam bao
ngugi lao ddng dudc tra luang va phic Igi cdng bang cho cong viéc ho da
[am va tuén thd theo ludt hién hanh vé tién luang va phic Igi clia quoc gia.

Nhém Céng Tac Thuy San Toan Cau yéu cau toan thé ngudi st dung lao
dong phai tra cho tiing ngudi lao ddng tat ca cac phuc lgi luét dinh va tién
luong nhu d3 thoa thuan trong hdp dong lao déng, dam bao it nhat bang
mdc lugng t6i thiéu ludt dinh. Néu cé tuyén dung lao déng di cu, nguai su
dung lao dong phai dam bao rang muc lugng thap nhat tra cho ho it nhat
phai bang muc ludng t&i thi€u theo ludt cia nudc phai clf va phai chi tra cho
ho tat ca cac phic Igi bt budc theo ludt ctia nudc phdi cd.

Céc budc chinh dé tuan thi Nguyén tac Tién luong va Phic Lgi dugc tém tat
nhu sau:

Ngugi st dung lao ddng nén 14p chinh sach tién ludng va phic gi cu thé,
minh bach va truyén dat rd rang cho ngugi lao dong dam bao ho hiéu rd.

Phai ky vGi ngudi lao dong hdp dong lao ddng c6 mdc ludng khong it
han muc luong t6i thi€u luét dinh, va néu cb diéu khoan chia lgi nhuén
thi phan dudc chia xem nhu tién thudng va khdng dugc cong vao ludng
dé tinh xem d& dat mdc lugng t6i thiéu ludt dinh hay chua.

Phai tra ludng it nhat la theo chu ky hang thang hodc chu ky ngan han,
va khong dudc giam ludng dé rang budc ngudi lao dong tiép tuc lam viéc
vdi minh.

MUic luong va cac khoan chi tra phai dudc tinh todn minh bach r& rang;
khong dudc phép dung cac hinh thic gidy hen trd ludng, cac phiéu mua
hang khéng qui d6i ra tien mat dudc va thanh toan bang “hién vat”.
Bang chi tiét tién luong (phi€u luang) gitp ngudi lao dong nhan biét rang
tién luong ctia minh giéng nhu da ky trong hgp dong. Ngugi st dung lao
dong va bén tuyén dung khong dugc rit tién ti tai khoan cta ngudi lao
ddng; va khéng dudc yéu cau ngudi lao dong gdi tiét kiém bat budc dé
can trif chi phi tuyén dung hodc chi phi cho cac dich vu khac.

Tién tam Ung hodc cac khoan vay va l&i vay khong dugc vugt qua gidi
han luét dinh, phai dugc ghi chép va thong bao r6 rang cho ngudi lao
dbng. Khong dugce khau tri trdi phép hodc bat hgp phap.

Néu ngudi lao dong (gom ca lao ddng di cu) phai tra chi phi thdc an, noi
cu trd dudc cung cap, cac khoan phi nay khong dugc vugt qua mic gia
thi trudng dia phudng, ngudi st dung lao dong hoac nha thau phu khéng
dugc kiém |&i tif cdc khoadn phi nay hodc dé bu vao chi phi tuyén dung.
Ngudi lao dong phai dugc cap tat ca cac phic Igi luat dinh dd néu rd
trong hgp déng lao dong.

Ngugi lao dong phai cé toan quyén kiém soat viéc sif dung tién luang
ctia minh.

Phu luc L: Cac yéu t6 t6i thi€u trong chinh sach Tién ludng & Phuc Igi




12. Gic lam viec

SEAFOOD
)) TASK FORCE

CONFIDENCE TO TRADE

Théng tin vé gid lam viéc rat quan trong vi ngudi lao dong
phai dugc biét s6 gid lam viéc méi ngay va lich phan cong
cOng viéc hang ngay cho ban than minh.

Do tinh chat cdng viéc cia nganh danh bat ca, khé ma ghi
chép lai gid lam viéc binh thudng va gid lam thém. Tuy
nhién, néu ghi chinh xac théng tin trén s6 theo ddi danh bat
ca c6 thé rat hitu ich va ¢ Igi cho ca nguai st dung lao dong
va ngudi lao dong trong viéc chiing minh mgt cach cé hé
théng rang ngugi lao dong dudc bé tri thai gian nghi ngai
trong ngay va dugc b tri ngay nghi theo ludt va theo céc tiéu
chuén hién hanh khac qui dinh.

Nhom Cong Tac Thuy San Toan Cau qui dinh moi ngudi st dung
lao dong phai dam bao khdng yéu cau ngudi lao dong lam viéc
vUgt qua so gig ludt hién hanh va/hodc thda udc tap thé cho
phép, theo mc gid nao bao vé ngudi lao ddng nhiéu hon.

Luu y vé viéc lam thém giG:

Ngudi st dung lao dong ciing can cé hé théng hodc cong
cu chding minh viéc lam thém gid la ty nguyén. Khong
dudc dung cac bién phap nhu de doa xui phat, sa thai hoac
t6 cao vdi chinh quyén, hodc xuf phat khi khéng dat dinh
mUic dé bat ngudi lao dong lam thém gid.

Tuén tht véi Nguyén tac vé Gid lam viéc can cé:

1 Quy dinh rd rang vé gig lam viéc bang van ban va truyén
dat cho ngudi lao déng bang ngdn ngit ma ho hiéu dugc.

2 Khong dugc ép budc nguai lao dong lam viéc nhiéu gic
han mdc ludt dinh, viéc lam thém gid la tu nguyén va
khong dudc ép budc ngudi lao dong, ngu dan phai dugc
nghi ngai day du dé dam bao sic khoe va an toan.

3 Khitau ra khgi han 3 ngay, gid lam viéc dugc quy dinh
nhu sau (trtf phi ludt hién hanh quy dinh nghiém ngat
han):

a it nhat 10 gid nghi ngai trong 24 gid,

b lam trung binh 77 giG/tuan trong ca chuyén danh
bét,

¢ 10 gid nghi ngdi mdi ngay c6 thé giam xudng nghi
khdng dudi 6 gid khi cé danh bat va ché bién ca.

d Thdi gian danh bat c4 cé thé [éch vdi lich lam viéc
da bao trudc, nhung phai cap thai gian nghi bu.

4 Daivdiviéc lam & dat lién, néu luét khdng quy dinh:

a gid lam viéc binh thudng khong qua 8 gid/ngay va 48
gid/tuan

b tong thgi gian lam viéc bao gom ca thai gian lam
thém khong qua 60 gid/tuan

cva nghi 1 ngay trong m6i 7 ngay lam viéc.

Luu y: D& tuan thi Nguyén tac nay, yéu cau ddn vi van
hanh tau ca luu giil can than ho sd ghi chép thdi gian lam
viéc clia ngudi lao dong. Nhiing h sc nay la ndi dung bat
budc phai cung cap cho céng tac danh gia tuan tha.

Phu luc M: Xay dung Chinh sach vé Gi& lam viéc




TASK FORCE"

CONFIDENCE TO TRADE

Pao tao va Nang cao nhan S
13 ° g ° )))

* thic cho Ngugi lao dong

Muc dich ctia Nguyén tac nay ctia B& Quy tdc STF nham dam bao tai thgi diém tuyén dung, ngudi
lao dong hiéu rd cac diéu khoan trong hgp dong cling nhu nhifng mong mudn cta ngudi st dung
lao dong déi vdi ho. Ngudi lao dong cling phai dudc giai thich rd vé diéu kién séng va lam viéc.

NE&u ngudi st dung lao déng cé dung cac don vi cung (ing lao déng, bén tuyén dung hodc moi gidi
lao ddng thi nén xac minh xem cac dan vi nay c6 cung cap tat ca thdng tin can thiét bang i va
] bang van ban cho ngudi mai tuyén hay khong.

Viéc tudn thi véi nguyén tac nay yéu cau nhiing diéu sau:
Soan thao tai liéu bang ngdn ngli ma ngudi lao dong hiéu dudc, gom nhiing ndi dung sau:
) a Quyeén va trach nhiém ctia ngudi lao dong,

b Luat phép va quy dinh ctia nudc phéi ctf ngudi lao ddng, clia nudc nai bat dau lam viéc, va
1 clia cac nudc khac ngi nguai lao dong cd thé lam viéc.

¢ B Quy Tac STF.

2 Tap hudn dinh hudng ban dau dé tim hiéu nghia vu hgp dong, diéu kién lam viéc, diéu kién
] song, thd tuc khiéu nai, cac chinh sach cta ngudi st dung lao déng va cac ndi dung khac cd
b lién quan.

3 Tap huan theo chu dé trong chuong trinh dinh hudng ban dau & nudc ti€p nhan nguai lao dong.
Phai danh gid mdc d6 hiéu biét ciia ngudi lao dong sau tap huan va thyc hién dinh ky trong thdai
gian ho lam viéc trén tau.

Ngudi st dung lao dong nén thudng xuyén danh gia cac budi tap hudn dé tim
hiéu xem théng tin da dugc truyén dat hiéu qua hay chua. Viéc danh gia nay c6
thé dugc thuc hién théng qua khao sat, phong van nhanh hodc bai kiém tra ngan.

Dao tao chuyén siu cling nén bao gém:
Cac moi nguy vé slic khde va an toan tai nai lam viéc

Cac bién phap phong ngtia dé dam bao an toan ca nhan

Céc cd ché khiéu nai va cach thiic van hanh cla céc cd ché dé

Phu luc N: Xay dung Chuong trinh Dao Tao va Nang cao nhan thiic
\, Nngudilao dong viing chac va dang tin cay




TASK FORCE"

CONFIDENCE TO TRADE

14. Padn vi cung Ung lao dong 32

va Bén tuyén dung tu nhan

Tuyén dung cé trach nhiém la yéu t6 then chét dam bao khéng xay ra lao dong cudng biic va nd |€ thdi
hién dai. VGi viéc dam bao ngudn cung lao dong dang tin cdy, cdc dan vi cung Ung lao ddng, bén tuyén
dung, va méi giGi lao dong ddng vai trd quan trong trong nhiéu chudi cung (ing va ddc biét la trong nganh
danh bat hai san. Do d6, Nhém Cong Tac Thuy San Toan Cau da xay dung cac yéu cau cu thé cho ngudi st
dung lao dong tham thao khi lya chon cac bén thi ba d6 dé hgp tac.

Viéc st dung cac bén tuyén dung ngay cang rui ro do thiéu giam sat va kiém sodt chat ché qua trinh tuyén
dung. Vivay, nhém Cong Tac Thuy San Toan Cau khuyén khich ngugi st dung lao dong tich cuc tuyén
dung truc tiép khi c thé. Nghia [a ngudi st dung lao dong tu chiu trach nhiém dang quang céo tuyén
dung, mgi Ung vién phong van dé sau cuing lua chon va tuyén dung cac Ung vién phu hgp. Cach lam nay
gilip ngudi st dung lao déng dam bao da thuc hién tat ca cac budc can thiét nham giam thiéu kha nang
xay ra tinh trang lao déng cudng biic va tuyén dung phi dao duc.

Tuy nhién, khong phai lic nao cling cé thé tuyén dung truc ti€p dugdc vi nhiéu ly do khac nhau, nhat [a
khi dang & ngoai khai. Cac Tiéu chudn Danh Gia cia Nhdm Cong Tac Thuy San Toan Cau giai thich nhiing
diéu ngugi st dung lao dong phai lam d& dam bao tuyén dung cé trach nhiém khi tuyén qua cac dan vi
cung Ung lao dong, dong thai dat ra cac yéu cau cu thé truc ti€p cho chinh cac don vi nay. Tai liéu Hudng
Dan nay chi néu cac hanh ddng ma ngudi st dung lao déng can lam khi thué cac don vi cung ing lao
dong va bén tuyén dung lao dong.

Muc dich chinh cta viéc tham dinh [a d& dam bao nhiing diéu sau:

1 Cacdan vi cung Uing lao déng phai hoat déng hgp phép, dudc chiing nhan hodc cap phép bdi cd quan
c6 thdm quyén, khéng dugc thu phi ngoai ludt dinh va khong dé ngudi lao ddng c6 nguy cd trg thanh
nan nhan ctia van nan budn ngugi, bi béc 16t stc lao dong.

2 Ngudi st dung lao dong phai cé hgp dong véi don vi cung (ing lao déng, va yéu cau nay cling dudc mdg
réng dén cac nha thau phu clia ngudi st dung lao dong.

3 Ngudi st dung lao dong va bén cung cap dich vu phai cé gidy t& chiing minh tinh hgp phap clia bat
ky don vi cung Ung lao ddng nao ma minh st dung; phai c6 bang chiing chiing té nhiing dan vi nay
khong tuyén dung lao déng bang nhiing phuang cach bat hgp phap hodc cé thoa thuén bat hgp phap
véi nhiing ngudi lao dong ma ho da tuyén. N6 luc nay rd rang doi hoi sy gidm sat lién tuc ciia ngudi st
dung lao dong.

V& viéc tuyén dung lao ddng, don vi cung (ing lao dong phai
amo ta cong viéc, diéu khoan viéc lam, tién luang va phlc Igi, diéu kién song, va cac van dé khac
cho céc Ung vién tiém ndng,
b trinh bay cac thu tuc rd rang chiing to toan bd cac chinh sach déu tuén thi phap ludt va quy dinh,
¢ phat mdt ban sao B quy tac Ung xtf nghiém cam lao déng cudng blc va dé ra cac bién phap ngan
ngla xay ra lao déng cudng b,

d cé ¢ ché bao cdo van dé khong tudn thu va khiéu nai, va bao vé “nhiing nguai té giac”.

e c6 bién phap khac phuc nhiing van dé khéng tuan thi va hoan tra cac khoan phi tuyén dung
ngoai luat dinh cho ngugi lao dong.

Phu luc O: Hgp tac véi Dan vi cung iing lao dong




SEAFOOD
TASK FORCE

CONFIDENCE TO TRADE

15. Antoan va Suc khoe

Moi ngugi lao dong déu cé quyén lam viéc & nhiing ngi lam
viéc an toan, khéng c6 nguy cd méat an toan tinh mang va
than thé ctia minh.

Nganh cong nghiép danh bat hai san ¢ rui ro rat cao va
cdng viéc danh bat dugc xem la mot trong nhiing cng viéc
nguy hiém nhat thé gidi, theo udc tinh cta ILO va FAO ¢
7% trudng hgp tlif vong xay ra trong nganh danh bat hai
san - a ty lé td vong cao trong khi nganh nay chi chiém it
hon 1% lyc lugng lao dong toan cau. Do dd, cac hoat dong
danh bat doi hoi ngudi st dung lao ddng phai déc biét chu
y nham dam bao ngudi lao dong cé thé lam viéc an toan va
yén tdm, moi trudng séng va lam viéc khdng gay bat ky rdi
ro hodc moi de doa nao dén stic khde cta ho.

Viéc tudn thi véi Nguyén tac nay yéu cau nhiing diéu sau:

1 Cé ban sao cac Gidy phép vé Slc khoe va An toan theo
ludt phap quy dinh.

2 Dao tao vé stc khoe va an toan cho ngudi lao déng

3 Luu ho sd tat ca cac vu tai nan lao ddng gom ca sy ¢ tai
nan suyt xay ra, phan tich sy c& va trién khai hanh déng
ngan nglfa tai nan tudng ty xay ra trong tudng lai

4 Cé chinh sach an toan bang van ban.

5 Catgill Gidy kham sic khoe clia ngu dan trong thuyén
néu ra khai hon 3 ngay.

6 C6 bang chiing da danh gia rui ro vé stic khoe, an toan
va kiém sodt cac rdi ro d8 dudc xac dinh.
7 C6 bang chiing d& cé hé théng bao tri bdo dudng ndi
lam viéc.
8 Cachang muc can thiét khac gom:
a c6 vat dung sc cap clu va doi sd cliu da dudc dao tao,
b chi cho phép ngudi lao dong cd kha ndng phu hgp,
khde manh, khdng mang thai lam cong viéc nguy
hiém,
¢ c8p phat mién phi trang thiét bi bao h ca nhén,
d ¢é nudc udng sach,
e 0 thiét b vé sinh nam va nif riéng biét,
f ¢4 bién canh bdo mé&i nguy va cac hudng dan xt ly,
g tap hudn vé an toan bao gébm dién tap ngau nhién,

h cé du thiét bi cdu sinh ca nhan va/hodc xudng cliu
sinh cho toan bo thuy thu doan,

i ¢ thiét b chita chay trén tau

j co thiét bi lién lac Tau - Tram bg

Phu luc P: Huéng dan cu thé dé trién khai cac thuc hanh
tot vé An toan va Suc khoe




CACPHULUC » =

Lao dong tré em
PhulucA Mau chinh siach Lao ddng tré em va quy trinh xac minh tugi

Quy trinh khac phuc viéc sit dung lao dong tré em theo mau thuc hanh tét nhat

Lao dong cudng buc
Mau chinh sich vé lao dong cudng biic va cac hinh thiic lao ddng cudng biic khac

Hdp déng lao dong
Phu luc D Cac ndi dung tdi thiéu trong Hgp déng Lao dong

Quyén tu do di lai va tu do ca nhan
Phu lucE Cac hinh thuc tu do di lai va tu do ca nhan khac

Giil gidy to tuy than
Phu lucF Mau Chinh Sach va Thu Tuc vé Giii Gidy T8 Tuy than

Phi tuyén dung
Mau chinh sach va thi tuc vé Phi Tuyén Dung

Pai xif Nhan dao
Phu lucH Mau chinh sach vé Péi xi nhan dao

Binh dang & Ndi lam viéc
Phu lucl Mau chinh siach vé Chang phan biét dai xu

Quyén ty do hiép hoi
Phu lucJ Mau chinh sach vé Tu do hiép hdi & hinh thiic dai dién ngugi lao dong thay thé

Quy trinh khiéu nai
Phu luc K Cac cach thuc hanh tét nhat vé Quy trinh khiéu nai

Tién Ludng va Phuc Igi
Phu lucL Cac yéu t6 tdi thi€u trong chinh sach Tién luong & Phuc Igi

Gid lam viéc

Phu lucM Xay dung chinh sach vé Gid lam viéc

Pao tao va Nang cao nhian thuc cho Ngudi lao dong

Phu lucN Xay dung Chudng trinh Dao Tao va Nang cao nhén thic cho ngugi lao
dong mét cach viing chac va dang tin cdy

Paon vi cung Ung lao dong va Bén tuyén dung tu nhan
Hdp tac véi Don vi cung ting lao dong

An toan va Suc khoé
Phu luc P Hudng dan cu thé dé trién khai cac cach thuc hanh tét vé An toan va Suc khée

Phu lucQ Cac ngudn thong tin bd sung va Cac cach thuc hanh tét nhat khac
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Lao dong tré em | Phu lucA )) SEAFOOD .
Mau chinh sach Lao dong tre em va quy
A L ° ~eo
trinh xac minh tuoi

[CONG TY] cong nhan dinh nghia tré em |3 ngudi dugi 18 tudi theo Cong udc clia Lién Hdp Quéc vé
Quyén ctia Tré em.

[CONG TY] nghiém cam sl dung bat ky ngudi nao lam viéc trén tau dudi 18 tudi hodc dudi tudi lut
dinh, néu luat dinh nghiém ngat han, dé tuan tha Quy tac tng xtf ciia Nhém Céng Tac Thuy San
Toan Cau.

[CONG TY] yéu cau tat ca cac déi tac, nha cung cap va dai ly thuc hién cc bién phap phu hop dé
dam bao khéng ¢ lao dong tré em trong dgn vi minh hodc cac chudi cung Ung clia minh.

[CONG TY] c6 quyén cham ddit moi m&i quan hé véi ddi tac, nha cung cap hodc dai ly néu phat hién
cac dan vi nay st dung lao dong tré em.

NE&u phat hién lao dong tré em trén bat ky tau cd nao, [CONG TY] s& dam bao cho tré ngung lam viéc
va thuc hién hanh dong khac phuc thuc tién vi lgi ich tét nhat cta tré.

Hon nifa, [CONG TY] d thuc hién quy trinh xac minh tudi nhu sau:

1 D& Ung tuyén, tat ca cac (ng vién phai xuat trinh it nhat hai loai gidy t6 xac nhan tuéi dudc
cdp bdi ¢ quan nha nudc c6 tham quyén

2 Cac gidy td nay phai la ban géc, khéng chap nhan ban sao; tuy nhién, ban sao cla gidy td
xac nhan tudi can dudc luu gil trong hé sd ngudi lao dong

3 Ngudi quan ly tuyén dung phai dam bao thdng tin trén cac gidy t6 dugc xuat trinh phai trung
khdp va khéng phat hién c6 su sai khac nao

4 Néu nha nudc ¢ ban hanh ca ché xac minh gidy td xac nhan tudi, ngudi quan ly tuyén dung
can dam bao céc gidy t6 dudc xuat trinh la hgp phap théng qua viéc thuc hién theo cg ché dé

5 NEéu cac gidy t6 dugc xuat trinh c6 dau hiéu dang ngg, thi ngugi quan ly tuyén dung nén tu
chdi cac loai gidy td d6 va yéu cau bé sung cac gidy td xac nhan tudi khac

6 0 nhiing ndi khong c6 gidy t& xac nhan tudi do nha nudc cap, ngudi st dung lao dong can
yéu cau bang chiing riéng biét tudng ducng dé xac nhan tudi ctia Ung vién.

7 Khuyén nghi nguai st dung lao déng nén luu gill hd sa chiing minh da kiém tra gidy td xac
nhan tudi khi tuyén lao dong méi.
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Lao dong tré em | Phu lucB SEAFOOD
Hinh k 2>

Quy trinh khac phuc viéc st dung lao oo
dong tré em theo cach thu’c hanh tot nhat

Ngudi st dung lao dong nén tri€n khai cac quy trinh ngan ngifa nguy cd sii dung lao déng
tré em, dic biét & ngi da tling xay ra van dé nay.

Trong chinh séch vé lao dong tré em, ngudi st dung lao ddng nén néu ra cam két s& khac phuc
néu xay ra bat ky trudng hgp st dung lao ddng tré em nao va dé ra cac hanh dong phai lam néu

phat hién ¢ tré em [am viéc trén tau.

M6t s8 hanh ddng dugce xem 3 cdch thuc hanh t&t nhat dé khac phuc viée st dung lao dong tré em:

Cho tré ngung lam viéc ngay [ap tdc va cung cap thic an va ndi cu trd an toan, mién phi cho
tré dén khi thuc hién ké hoach khac phuc;

Tra cho tré mot khoan trg cdp tuong dudng v&i miic ma tré cé thé kiém dudc theo thoa
thuén lam viéc trudc do;

Thu thap théng tin lién lac chi tiét cta tré, ctia cha me hodc ngudi giam ho tré, néu cd;

* NEu c6 kiém tra gidy t& xac nhan tudi khi tuyén dung, hdy xem xét lai va xac minh xem ¢
phai la gidy t that hay khdng. Cling can ra sodt lai quy trinh xac minh tudi va xem cé can
cling c6 thém hay khong;

Lién hé vi nhém chuyén trach khic phuc su viéc nay gdm cac chuyén gia dia phudng cla
cac t6 chic phi chinh phu, cdc ngudn luc ca chinh phu, cac chuyén giay té hodc cac ca
nhan c6 chuyén mén khac;

+ Phéi hgp véi chinh quyén sap xép hdi hugng an toan cho tré hodc dua tré trd vé qué nha;

+ Tuyén dung thay thé tré bang thanh vién khac trong gia dinh ctia tré néu ho dap (ng dudc
yéu cdu cdng viéc.
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Lao dong cudng buc | PhulucC > ) SEAFOOD .
Mau chinh sach vé lao dong cudng buc va
cac hinh thuc lao dong cuong buc khac

[CONG TY] nghiém cam tat moi hinh thiic lao dong cudng buc, 1& thudc, vi giao kéo, tl nhan, nd
|& hodc lao déng tl ngudn bubn ngudi.
Viéc nghiém cam nay khong chi gidi han & nhiing diéu sau:

« Tiéu hay, gidu giém, tich thu hodc tUf chdi quyén ti€p can clia ngudi lao dong déi véi cac gidy
t6 nhap canh hodc gidy t& tuy than ciia minh, nhu hé chiéu hodc gidy phép lai xe, bat ké do
chinh quyén ngi nao cap;

* Gili bat ky khoan tién luang nao, trif phi luat yéu cau;

« Bat ky hinh thiic [lra d6i nao trong chi tra ludng;

+ Dung cac phuang thic gdy hiéu nham hodc lia dao trong qua trinh tuyén dung hodc khi
mdi nhan viéc/nhan thau; chdng han nhu khdng cdng khai théng tin cd ban theo cach thiic
va ngdn ngli ma (ng vién cé thé hiéu dugc, hodc trinh bay sai théng tin vé cac diéu khoan va
diéu kién lam viéc chinh yéu khi tuyén dung.

+ Ngudi lao déng c6 quyén tu do bat dau lam viéc va cé thé nghi viéc bat ky lic nao ma khéng
bi phat.

* Ngudi lao déng trén cac tau danh ca dugc tu do nghi viéc tai chuyén cap cang ké tiép trong
hai trinh d& dinh khi c6 théng bao nghi viéc t6i thiéu 10 ngay trudc chuyén cdp cang nay.

[CONG TY] s& khéng hdp tac kinh doanh véi bat ky déi tic, nha cung cap hodc bén dai ly nao c6
lién quan dén bat ky truéng hdp lao dong cuBng blc hodc nd € thai hién dai nao hay cac hanh
dong néu trén.

Cac hinh thuc lao déng cudng biic khac

NG l&: mot ngudi bi ngudi khac sd hitu. Ngay nay, tinh trang nay Lam thém gid bat budc: 13 tinh trang ngudi lao dong khong tu

thudng dién ra dudi hinh thic ngudi chti boc 16t stic lao dongciia  nguyén lam thém gig va phai lam viéc vi bi de doa xU phat. Hinh phat

mot ngudi cho dén khi nguai cht khdng con can ngusi dé nifa. 6 nhiéu cach tu giam luong dén quay roi thé chat hodc tinh than hay
han ché khdng cho ho rgi khoi chd lam.

Lao dong lé thudc: gom ca lé thude vi ng, la tinh trang ngudi

mac ng cam két su dat su phuc vu ciia minh hodc dat ban than Lao ddng ti ngudn budn ngudi: Ngusi lao dong bi du dé bdi nhiing
minh dudi quyén kiém soat clia cht ng dé dam bao cho khoan [Gi hita d6i tra trong cac quang cdo tuyén dung réi sau dé bi budc

ng. Nhifng ngudi trd thanh lao dong € thudc thudng la do vay phai lam viéc trong mat tinh trang hoan toan khac. Nguai lao dong
tién hodc bi |ta dé vay, roi bi sap bay vi khdng cd kha nangtrang  thudng bi bat [am viéc bang cac hinh thiic de doa hodc st dung v
do tién cdng thap hoac i suat cao. luc hay cac hinh thic cudng ché khac.

Lao ddng tu nhan: Lao dong tl nhan c6 thé [a mot phan trong
hé thong hinh phat ctia chinh phti va tham chi'la chugng trinh
hoc tap cai tao danh cho tu nhan. Khi tu nhan khong cé quyén
thoa thuan déng y lam viéc va khdng dugc tra cong hap ly, ho trg
thanh lao dong tu nhan cudng buc.
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. SEAFOOD
Hgp dong lao dong | Phu luc D ))) TASK FORCE
Cac noi dung toi thiéu trong Hop dong Lao dong

Ngoai cac yéu cau ludt dinh, tat ca cac hgp dong phai dudc soan thao rd rang va chinh xac, téi
thiéu cé céc ndi dung sau:

* Quyén va trach nhiém ctia ngudi lao déng trong khudn khé phép ludt hién hanh;

« Cac diéu kién lam viéc cu thé, nhung khéng chi gidi han & nhiing diéu sau
o Tién ludng va phic lgi ma ngudi lao dong dugc hudng theo luét,
o Ngay tra ludng va phuadng thic chi tra,
o Gig lam viéc - Gi6 lam viéc binh thugng, bé tri lam thém gid, gid nghi ngai va lich sap
x€p gid lam viéc va nghi ngai trong thdi gian danh bat hodc trong cac tinh huéng khan
cap khac,

o Ndilam viéc,

o Diéu kién sinh hoat, chi phi cu trd va chi phi kém theo,

o Cac m&i nguy lién quan dén cong viéc, bao gom liét ké cu thé cadc méi nguy khi lam viéc
trén tau ca,

o Cac diéu kién lam viéc va diéu kién hgp dong khac, bao gobm yéu cau thé chat cho cdng
viéc danh bat ca.

* Thu tuc nghi viéc, bao gom
o Thai han béo trudc theo ludt dinh doi vdi ngudi lao déng va ngudi st dung lao dong,

o Néu ludt khong quy dinh thgi han bao trudc, thi thdi han nay khéng duge qua mot
thang. Trong trudng hdp tau dang di chuyén hodc dang danh bat ngoai khai, c thé yéu
cau ngudi lao dong thdng bao t6i thi€u 10 ngay trudc chuyén cdp cang ké tiép theo hai
trinh da dinh.

+ Chi phi hoi hugng

o Né&u ngudi lao dong phai ra nudc ngoai theo hai trinh da dinh hodc ngudi st dung lao
dong tim ngudn lao dong nudc ngoai di lam viéc & nudc khac, tat ca cac chi phi dé
ngudi lao dong trd vé nudc minh phai do ngudi st dung lao ddng chi tra.
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. . , SEAFOOD
Quyén Tu do Pi lai va Tu do Ca nhan | Phu lucE ))) TASK FORCE
& A3 s ° ° 4 & ~
Cac hinh thuc tu do di lai va tu do ca nhan

Vi du han ché di lai vé mat than thé gom:
« Bi giam hdm bang cach khoa nhét bén trong, vi du: cé khod l3p s&n & nai lam viéc hodc ngi

cu trd va chét khoda lai nhdm ngdn ngudi lao déng rdi khdi nhitng nai nay

* Han ché vé than thé bang cich cdm ngudi lao ddng r&i khdi nhiing ndi nay, vi du: ¢ nhan
vién bao vé hodc nhan sy khac ngan can ngugi lao dong rai di.

Céc han ché khac gom:
- B3t budc ngudi lao dong séng trong ndi cu trd do ngudi st dung lao dong hodc bén tuyén

dung cung cép;

+ C6 céac hé théng theo ddi nhu nhan vién bao vé hodc gidm sat dién tif 1ap tai nai lam viéc
hodc ngi cu tri nham ngan can ngudi lao ddng rdi di khi ho muén;

+ Cam ngudi lao dong tré vé nha trong thgi gian dugc cho nghi phép ndm hodc de doa xu
phat hay dudi viéc néu vé nha trong thai gian nghi phép nay;

+ Tich thu gidy td tuy than hodc gidy théng hanh, hay giam luong hodc thu gilf cac vat dung cd
gia tri khién nguai lao dong khong thé rgi khoi nai lam viéc vi sg mat nhiing vat nay.

Trong moi trudng hgp, ngudi st dung lao dong khong dugc han ché ngudi lao dong cd quyén
ti€p can cac nhu cau cd ban thiét yéu nhu nudc udng sach va st dung nha vé sinh, ca trong hodc
ngoai gic lam viéc.

Piéu gi dudc xem la han ché hgp ly?

Khi xac dinh tinh hdp ly, ngudi st dung lao Ngoai nhiing ly do lién quan truc ti€p dén an
ddng nén can nhac liéu viéc ap dung bat ky toan va an ninh, khong bao gic dugc ap dung
bién phap han ché nao déi véi quyén tu do di cac bién phap han ché nham de doa ngusi

lai ctia ngudi lao dong la vi ly do an toan hodc lao dong hodc ngan can quyén ty do di lai clia
an ninh hay khéng. Chang han, han ché ra vao ho. Néu c6 bé tri nhan vién an ninh dé bao vé
mot s6 khu vuc trén tau nhu phong may hoac tau hodc san pham, ngudi st dung lao dong
budng cap dong ca la hgp ly néu viéc han ché phai bao dam cac nhan vién nay hiéu rang ho
nay la vi muc dich bao vé ngugi lao dong, tau khong dugc lam quyén va de doa hodc han

ca hodc san pham. ché ngudi lao dong tu do di lai.
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AP SEAFOOD
Gilf Gidy t3 Tuy than | Phu lucF ))) TASK FORCE

M3u chinh sich va Thi Tuc vé Giil Gidy Té Tuy than

[CONG TY] nghiém cam viéc giil gidy t& tuy than clia ngudi lao dong ngoai tri vi ly do dé cat gilt
an toan hodc dé dap (ing cac yéu cau phap ly. Néu [CONG TY] phai gilf vi nhitng ly do nay, [CONG
TY] sé& thuc hién cac budc sau dé ngdn chdn xay ra lam dung.

Cat giii an toan:
Néu ngudi lao ddng yéu cau [CONG TY] gill ho gidy t& tuy than dé cat gilt an toan, [CONG TY] s&
thuyc hién nhu sau:

+ Dam bao thuc hién moi nd luc dé toan thé ngudi lao dong déu dudc cung cap ndi cat gill an
toan cho tling ca nhan dé ho cat gidy tG va cac vat dung cé gia tri khac clia ban than minh,

- NEu gidy t6 tuy than dudc giao cho thuyén trudng dé cat gilt an toan khi lam viéc trén bién,
ngudi lao dong phai dudc nhan lai gidy t& ctia minh khi cdp cang hodc bat ¢ khi nao ho yéu
cau.

- [CONG TY] d3 chi dinh [TEN CUA CA NHAN] cat gitt hd chiéu va/hodc hdp dong lao dong clia
thay thd doan va dé thudn tién trong viéc thong quan cang.

Yéu cau phap ly:
[TRICH DAN TEN LUAT] yéu cau [CONG TY] gitf nhiing gidy t& sau clia ngudi lao dong: [NEUTEN
NHUNG GIAY TG TUY THAN MA LUAT YEU CAU GIU]. Tuy nhién, [CONG TY] phai thuc hién cac
budc sau d€ dam bao ngudi lao ddng cé quyén tu do tiép can nhiing gidy td tuy than ctia minh
bat ky lic nao va do d6 quyén tu do di lai ctia ho khong bi han ché. Cac thd tuc nay da dugc
truyén dat cho cac cap quan ly, don vi diéu hanh tau ca va cac nhan vién chiu trach nhiém quan
ly ngudi lao déng. Ngudi lao dong cling dd dudc théng bao vé céc thu tuc nay nham dam bao ho
hiéu phai lam gi dé nhan lai cac gidy t& tuy than cdia minh.
+ Ludn c6 san cac gidy td tuy than dé tra lai cho ngudi lao déng khi ho yéu cau va tra lai vo
diéu kién,
+ Cap cho ngugilao dong mot ban sao y gidy t6 tuy than ciia ban than minh khi ho khéng gitt
ban gdc cac gidy tG nay,
- [TEN, CHUC VU VA CHI TIET LIEN HE CUA NGUGI BUGC CHIi BINH] d4 dugc chi dinh [am
ngudi chiu trach nhiém; [ONG/BA AY] ludn cé mat va |ap tiic trd lai gidy t& ngay khi ngudi lao
dong yéu cau.

+ [NEéu ludt phap cé quy dinh cac budc thuc hién cu thé thi liét ké & day]

26



SEAFOOD
Phi tuyén dung | Phu luc G ))) TASK FORCE
x ’ , s > ‘m ’ ~
Mau chinh sach va thu tuc ve Phi Tuyén Dung

« Trlt cic khodn phi ludt phap cho phép thu, [CONG TY] cdng nhan rang ngudi st dung lao
déng chiu trach nhiém chi tra phi tuyén dung va do d6 khong chap nhan viéc thu bat ky
khoan phi tuyén dung hodc chi phi lién quan dén céng tac tuyén dung tlf Ging vién va/hodc
tU nguai lao dong dé (ing vién dudc tuyén dung hodc dé ngudi lao dong dugc tiép tuc lam
viéc cho [CONG TY].

+ [CONG TY] tudn thi Huéng dan ctia Nhém Cong Tac Thuy San Toan Cau vé Trach Nhiém dai
véi Chi phi lién quan dén Tuyén Dung.

« Néu d3 thu cac khoan phi ngoai luat dinh, [CONG TY] s& hoan tra cho ngudi lao déng cac
khoan phi nay nhu sau:

o [MOI CONG TY QUY BINH CU THE CACH THUC HOAN TRA PHI TUY THEO TINH HUONG
RIENG BIET CUADGN VI MINH VA NEU RO G DAY]

« Phai thdng béo cho tat ca ting vién rang [CONG TY] d4 yéu cau tat ca cac ddn vi cung ing lao
ddng, bén tuyén dung va mai gidi lao déng phai ton trong nhitng diéu nay va [CONG TY] c6
thé& cham dit moi quan hé kinh doanh néu bén nao vi pham nhiing diéu néu trén.

« [CONG TY] d3 trién khai chugng trinh kiém soat dé dam bao ngudi lao dong khéng phai tra
phi nhiéu han mdc phi lut dinh.

Phi tuyén dung va |é thudc vi ng

Tuyén dung c6 trach nhiém [a mot yéu té quan
trong gop phan cham dut tinh trang [& thudc
ving va nhg dé giam van nan lao dong cudng
bUc. Biéu thudng khong thay dugc trong qua
trinh tuyén dung la cac khoan phi ma (ing vién

Vi qua trinh tuyén dung c6 thé rat phc tap, dac
biét [a trong boi canh quéc té, ¢ vo so trugng
hgp yéu cau Ung vién phai tra cac loai phi bd
sung cho cac dich vu goi la hé trd (vi du: chd

d trong giai doan phong van, hoc ngoai ngf,

phai tra chi dé tim va gili dudc viéc lam. Phi
tuyén dung cé nhiéu loai - trong d6, mot s6 [a
hgp phap, s6 khac thi khéng - va cé thé dudc
thu & nhiéu giai doan bdi cac bén lién quan
khac nhau trong sudt qua trinh tuyén dung.
Céc khoan phi tuyén dung va phi lién quan dén
cong tac tuyén dung co thé cdng don én dén
hang chuc ngan dd la va phai mat nhiéu ndam
lam viéc thi ngugi lao dong mdi cé thé tra hét
mén ng phi tuyén dung nay.

di chuyén dén ndi lam viéc). C6 mot sé trudng
hdp, tng vién bi thu phi cao han do bi Igi dung
tinh trang dé bi ton thudng vi ho thudng khong
dugc thong bao vé cac khoan phi nay trudc khi
bt dau qua trinh tuyén dung. Dé tra cac khoan
phi nay, nhiéu (ng vién phai di vay tién, thudng
véi i suat cao.
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SEAFOOD
Phi tuyén dung | Phu luc G ))) TASK FORCE
x ’ , s > ‘m ’ ~
Mau chinh sach va thu tuc ve Phi Tuyén Dung

Do vay, ngudi st dung lao dong nén théng qua cac chinh sach va dé ra cac co ché giam sat dam bao thuc thi tuan tha
chinh sach & moi giai doan trong qua trinh tuyén dung. Tat ca cac quang cao tuyén dung nén néu ré cam két nay va
phai théng bdo cho (ing vién bang ngdn ngli ma ho hiéu dugc vé chinh sach “Khéng thu phi” ngay khi bat dau qua
trinh tuyén dung va vé cac khoan phi lut dinh. Ngoai ra, néu tuyén dung di lam viéc & nudc ngoai, ngudi st dung lao
dong phai néu rd rang bat ky chi phi hdi huong nao, nghia la chi phi di lai khi ngudi lao dong trg vé nudc xuat x( cla
minh, s& do ngudi st dung lao dong chi tra.

Khi ngudi st dung lao déng phat hién ngudi lao dong da tra phi tuyén dung vugt qua muc phi ludt dinh, ho phai dam
bdo rang cac khoan phi nay phai dugc hoan tra cho ngudi lao déng.

Cach thiét lap cd ché giam sat:

Thiét [dp quy trinh giam sét hiéu qua la chia khéa dam
bao ludn tudn thi chinh sach ctia STF vé phituyén
dung. Khi thiét [ap quy trinh nay, cé thé ap dung cac
cach thuc hanh tét nhat nhu sau:

+ C6 quy trinh phong van ngudi lao dong ngay khi
ho dudc tuyén va vai thang sau do; hoi thong tin
vé cac khoan phi ma ho da tra. Can luu y rang,
lGc dau nhiing ngusi méi dugc tuyén cé thé
thay lo sg trudc moi trudng xung quanh la [am
va sé khong tiét |6 moi chuyén trong qua trinh
tuyén dung. Do vay, phong van ho lai sau d6
mot khoang thai gian thi sé hitu ich han, lic nay
ngudi lao dong da cam thay thoai mai han trong
moi truéng lam viéc ciia minh.

+ Néu nguai lao dong bao cdo da tra cac khoan
phi, yéu cau ho liét ké cac loai phi va s tién ho
da tra. Can luu y rang cac khoan phi ma tiing
nguai lao dong da tra cé thé khac nhau du ho
trai qua qua trinh tuyén dung nhu nhau. Néu
khong ghi chép cac khoan phi da tra, ngugi lao
dong cé thé khong nhé chinh xac muc dich va sé
tién da tra.

+ Thudng xuyén lam viéc véi cac ddn vi cung Ung
lao dong, bén tuyén dung hodc mai gidi lao
dong dang hgp tac vdi don vi minh va dén tham
€0 s ctia ho it nhat méi ndm mot [&n dé xac
minh xem ho cé chinh sach tugng tu va thi tuc
nham dam bao khong thu phi tif Ung vién vugt
qua mUc phi luat dinh hay khong.

Cach hoan tra phi tuyén dung

Viéc thu phi ngudi lao dong trong qua trinh tuyén
dung thudng khong cé hé théng va khong dugc luu
h6 s, nén viéc hoan tra phituyén dung dé thu cta
ngudi lao dong la mot qua trinh phc tap, kéo dai
va khac biét tuy theo tinh huéng cu thé. Nguai suf
dung lao dong nén hanh x mot cach thién chi khi
xac dinh mUc hoan tra va thai gian hoan tra. Can
xem xét nhiing ndi dung sau dé xac dinh nén hoan
tra phi thé nao:

- Ngudi lao dong bao cdo da tra nhiing khoan phi
nao? Can dua thdng tin nay vao cong tac giam
sat dinh ky cia nguai st dung lao dong (xem 6
thong tin bén trai).

+ Cac khoan phi dé tra c6 thé khong dugc ghi chép
va khac nhau s6 tién; ngudi lao dong thuong
khong gitf bang chiing khach quan nhu bién nhén
cac khoan phi nay. Ngudi lao dong tif cac nguén
khac nhau c6 thé phai tra cac mic phi khac nhau,
vi vdy can lap danh sach cac loai phi ma nguci lao
dong phai tra khi dudc tuyén qua cung mot kénh
theo th{f tu muc phi ti thap dén cao.

« Tim hiéu cac loai phi tuyén dung dugc phép thu
theo luat dinh va xac dinh khoan chénh léch ma
ngudi lao dong da tra vugt qua mdc phi luat dinh.

« Tuy thudc vao tinh trang dé bi tén thuang cta
ngugi lao dong, cé thé phai hoan tra phi ngay
hodc tra dan theo thai gian; khong nén bién
viéc sé hoan tra phi thanh cong cu bé sung dé
han ché ngugi lao dong rdi khoi nai lam viéc.
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SEAFOOD |
D6i xif nhan dao | Phu lucH )» TASK FORCE
x L & S ~’e 3> ~
Mau chinh sach vé DPoi xu nhan dao

[CONG TY] cdng nhan pham gid vén cé ctia con ngudi va theo dé cam két ddi x( tdn trong toan
thé ngudi lao dong.

[CONG TY] nghiém cam moi hinh thiic doa nat, bao luc, lam dung hodc quay réi than thé, tinh
duc, tdm ly hodc bang 15 néi.

Hon nifa, [CONG TY] nhan biét rang tat ca cac bién phap x ly ky luat phai dudc thuc hién theo
ludt va trong moi trudng hgp khéng cho phép ky ludt ngudi lao dong bang cac hinh thiic doa nat,
bao luc, lam dung hodc qudy réi than thé, tinh duc, tdm ly hodc bang |8i ndi; hay bang cach tru
tién ludng hodc tri phic Igi.

Bat ky trudng hgp déi xtf va lam dung v6 nhan dao nao cling déu sé dugc diéu tra hoan chinh va
XU ly triét dé.

[CONG TY] yéu cau tat ca cdc nha cung cap va nha thau phu phai tun tha cdc nguyén tic tuong tu.

Cach thuc hanh tot nhat la cé van ban néu ro
tat ca cac bién phap ky luat; ngudi st dung
lao dong nén ghi chép va luu ho sa bat ky
bién phap ky ludt nao da ap dung doi vdi
tung ngudi lao dong. Tha tuc khiéu nai hiéu
qua (xem muc 10) c6 thé gitip bao dam bat
ky trudng hgp doi xtf vo nhan dao nao cling
dudc bao cdo cho ngudi st dung lao dong.
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. SEAFOOD .

Binh dang & ndi lam viéc | Phu luc| ))) TASK FORCE
x L & S ~ ~ o ~’e >
Mau chinh sach vé Chong phan biet doi xu

[CONG TY] nghiém cadm moi hinh thiic phan biét déi xu truc tiép ho3c gian tiép, gy cac cach
hanh xdr tai ngi lam viéc nhu phan biét, cd [ap hodc uu tién trong lam viéc, trong cac diéu khoan
va diéu kién lam viéc, trong thang chiic, cho nghi viéc hodc nghi huu vi dua trén ching tdc, dang
cap, quédc tich gbc, ton gido, tudi tac, khuyét tat, gidi tinh, tinh trang hon nhan, xu hudng tinh
duc, niém tin chinh trj va la thanh vién céng doan hay hiép héi.

Pé hd trd xac dinh cach hanh xif nao cé thé la phan biét d6i xtt, [CONG TY] dinh ky xem xét lai cac
bién phap quan ly ciia minh.

NGi dung xem xét dé xac dinh Phan biét ddi xif c6 dua trén bat ky

nguy cd phan biét doi xu diéu nao sau day hay khdong?

+ Tuyén dung + Chingtoc

+ Chi tra va tang luong * Dang cap

+ Tham gia dao tao * Quéc tich géc

- Thang chic - Ton gido

+ Cho nghi viéc + Tuditac

+ Cho nghi huu + Khuyét tat

+ Gig¢ lam viéc binh thudng/gic lam thém + Gidi tinh

+ Nghi lé ¢6 lugng + Tinh trang hon nhan
+ Tham gia cong doan/t6 chdic dai * Xu hudng tinh duc

dién ngudilao dong + Niém tin chinh tri

2 et e + Thanh vién cong doan hoac hiép hoi
- Cac phtc lgi luét dinh va tu nguyén
* Xét nghiémy té

+ Kham suic khoé

Chilng toi, [CONG TY] lap va luu gilt day di cic hd s6 nhu hgp dong, ban md ta cong viéc, xét
thang chiic, ho sa 'y té, ho s tién luong va phic Igi, va bat ky ho sc nao khac dé chiing minh
viéc tudn thd chinh sach nay.
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Quyén tu do hiép hdi | Phu lucJ

Mau chmh sach vé Quyen Tu do hiép hoi

SEAFOOD
D TASK FORCE

CONFIDENCE TO TRADE

& T6 chuc dai dién ngu‘dl lao dong thay thé

[CONG TY] tén trong quyén clia ngudi lao dong trong thanh l4p hiép hdi va thuong lugng tap thé

m&t cach hoa binh theo ludt hién hanh.

[CONG TY] né luc dadm bao ngudi lao dong khong bi phan biét ddi xit hodc bi quay réi, de doa
hodc tra thu khi muén tham gia vao bat ky cdng doan hodc t6 chiic dai dién ngudi lao déng nao.

Tat ca cac cap quan ly va giam sat d& dudc dao tao vé chinh sach nay va dudc yéu cau khéng can
thiép vao hoat déng clia ngudi lao dong lién quan dén hiép hdi cua ho.

T8 chuic dai dién ngugi lao

ddng thay thé

Tu do hiép hdi va gan két
ngudi lao dong

Dé hoat dong hiéu qua, t6 chiic dai dién
ngudi lao dong thay thé cang gdp nhiéu thi
thach han khi & trén tau, nhat a khi da so
thay tha doan la lao dong di cu va nguai su
dung lao dong ludn tim cach tan dung duy
tri nhiing cach thic hién hitu. Lao dong di

cU tu nhién sé lap thanh nhdm nhiing nguai
c6 cung quoc tich. Thong thudng, mot nguai
trong nhom sé trd thanh ngudi phat ngdn
chinh thiic ctia nhdm va chiu trach nhiém
giao tiép vdi ngudi st dung lao dong hodc
thuyén trudng. Cac nhdm cd thé trao doi vdi
nhau va thu thap thong tin quan trong va
nhay cam vé mai trudng lam viéc. Ngugi su
dung lao dong khéng nén can thiép vao cac
hoat dong nay ma nén tim cach chl dong
xac dinh cac nhém va nguai lanh dao thuc su
ctia nhom va hgp tac véi ho dé giai quyét cac
van dé phat sinh.

Néu gan két ding cach, cac hiép hdiva té
chic ngudi lao dong c6 thé thuc su trd thanh
dadi tac hiéu qua dé ngudi sii dung lao dong
giao tiép va tim hiéu cdc méi quan tdm cua
nguai lao dong dong thdi xac dinh va hgp

ly héa cac muc tiéu chung. Théng qua viéc
cong nhan quyén tham gia hiép hoi, tham
gia cong doan va quyén thuang lugng tap
thé clia ngugi lao dong, ngudi st dung lao
dong khong nhitng khuyén khich nguai lao
ddng hgp tac nham dam bao diéu kién lam
viéc tot hon va an toan hdn ma con hinh
thanh cg ché truyén dat thong tin t6t han
cho nguai lao dong vé quyén va trach nhiém,
cac chuang trinh dao tao va cac diéu kién
khac dong thai thu thap dudc thong tin tot
han va chinh xac hon ti nguai lao dong vé
cac hanh vilam dung c6 thé xay ra, vi du lam
dung trong qua trinh tuyén dung.
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SEAFOOD _
Thi tuc khidu nai | Phu luc K D)) TskForce

CONFIDENCE TO TRADE
L]

Thuc hanh t6t nhat vé Tha tuc khiéu nai

PE& quyét dinh théng qua thu tuc khiéu nai, ngudi st dung lao ddng nén can nhac nhiéu yéu té
khac nhau nhu trinh d6 hoc van clia ngudi lao déng, kha nang st dung cbng nghé, ngbn ngii cla
ngudi lao dng, thdi gian can thiét dé giai quyét tiing vu khiéu nai, cach thic phan héi cho ngugi
lao dong...Trong nhiéu trudng hgp, ngudi st dung lao ddng c6 thé kich hoat cd ché khiéu nai bao
mat dé thu hit mé&i quan tdm clia ngudi lao ddng dén cac van dé cu thé c6 anh hudng dén toan
thé lao dong. Ngudi st dung lao dong s& ludn nhan dudc nhiéu thdng tin phan héi bang cach thé
hién rang minh ludn x{ ly khiu nai minh bach va thudng xuyén, théng bao cho ngudi lao déng
vé cac budc sé lam tiép theo va két qua xU ly ctia tting vu khiéu nai. Viéc an danh va bao méat nén
ludn [a bat budc, nhung két qua xt ly khi€u nai nén dugc thong bdo mot cach minh bach.

Cac kénh khiéu nai Néu c6 rao can ngdn ngil, ngusi st dung
+ Hop thu khiéu nai, lao déng dudc khuyén khich trao déi vdi

o o o, . cac dai dién nhém dé thu thap thong tin
* Sodien thoai dudng day nong, hoac vé vu khiéu nai va tim hiéu lam thé nao

- Cong thong tin hodc nén tang Ung dé cac cd ché khiéu nai van hanh hiéu
dung vé khiéu nai (vi du cac Ung qua han déi véi cdc nhém lao dong di cu
dung truc tuyén) riéng biét. (xem muc 9 Tu do hiép hdi)

+ Trong budi tdp hudn lam quen véi cdng viéc, phai thong bao cho nguai lao dong cac kénh
khi€u nai va cach st dung cac kénh nay

+ Ngugi stf dung lao dong phai nhan manh va dam bao khong tiét 16 danh tinh cta bat ky
ngudi khi€u nai nao va dam bao ngudi lao dong ciing hiéu rd rang ho sé& khong bi tra diia khi
to gidc sy viéc.

+ Ngudi st dung lao dong nén thudng xuyén kiém tra cac kénh khiéu nai hién c6 va khi cd
khi€u nai guii dén thi phai luu gilt day du va chinh xac ho sd vé vu khiéu nai nhu da tiép nhan
thé nao, xtr ly va thuc thi két qua xdf ly ra sao.

+ Mdc du cac cd ché khiéu nai hiéu qua la nén tang clia méi quan hé hai hoa & nai lam viéc,
ngudi st dung lao déng nén ghi nhd rang nhan it dan khiéu nai khdng cé nghta la khéng c6
van dé xay dang ra & ndi lam viéc.

+ Ngudi st dung lao déng nén khuyén khich ngudi lao ddng thudng xuyén tich cuyc trao doi vdi
cdp gidm sat ciia minh va trao déi gilia ngudi lao dong véi nhau.
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Tién ludng va Phuc Idi | Phu luclL ))) SEAFOOD ___
L ~ ~ ~’e °o L4 L e SN

Cac yeu to toi thieu trong chinh sach Tien

L4 °

lucng & Phuc (oI

Khi xdy dung chinh sach va thu tuc vé Tién Ludng va Phic gi, ngudi st dung lao ddng nén can
nhdc cic yéu cau sau:

Luu giit h6 so

Luu gili ho s6 s6 sach ké toan chinh xac va bang lugng day du la yéu té quan trong chiing td ngudi
lao ddng dugc chi tra hgp ly cho cong viéc da lam. Ngudi st dung lao dong phai c6 cac bién phap
dam bao tat ca cac thong tin lién quan dén tién ludng va phuc Igi dudc ghi nhan va luu gili mét
cach co hé théng va dam bao ngudi lao dong cé thé xem nhiing théng tin nay ctia ban than minh
bat ky lGc nao.

Muic ludng tdi thi€u va phan chia Igi nhuin

MUic luong téi thiéu phai dudc xem 1a thu nhap thap nhat ma ngudi lao déng c6 thé kiém dudc va
phai dudc tra du bat ké nguon thu tlf thuc té€ danh bat ra sao. Néu ap dung chi tra tinh theo phan
chia Igi nhuén, chdng han nhu chia tién |8 sau méi chuyén danh bat, chi dugc dung cach nay dé
thudng thém cho ngudi lao déng va khong dugc cdng khoan tién nay vao khi tinh toan xem da
chi tra d0 mic luong t6i thi€u luét dinh hay chua.

Néu hgp dong lao dong ghi ré mdc ludng cd ban 6 dinh, ngudi st dung lao dong phai chi tra
mdc luong nay, du ¢ chia lgi nhuan thém hay khong.

Bang chi tiét tién lucng

Tai thai diém thanh toan, ngudi lao dong phai dugc phat bang chi tiét tién luong hodc phiéu
luong thé hién tat ca cac thong tin ludt dinh. Ngudi st dung lao ddng nén tim hiéu kj yéu cau
phap ly clia cdc nudc phai clf ngudi lao ddng vé van dé nay. Tuy nhién, Nhém Cong Tac Thuy San
Toan Cau yéu cau phai cung cap cho ngudi lao dong it nhat cac thong tin sau:

+ Théng tin cd nhan ngugi lao dong + Cac khoan khau tri

(Tén, chdc danh cong viéc) . Ludng lam thém gid

+ MUc ludng cd ban cua chu ky ludng . 56 gid lam thém
+ Thu nhdp thém hodc tién thudng

. + Ky tra ludng
(vi du: khoan chia Igi nhuan)

- Ngay tra ludng

+ Phu cép , N R
+ Chitky ngudi lao dong
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Cac khoan khau tru

Chi dudc phép khau tru, tam Ung va cho ngugi lao dong vay khi ludt phap qudc gia ctia ngudgi lao
dong cho phép. Khi khau trl, phai ddm bao ngugi lao déng hiéu rd va dong y ly do bi khau trui.
Ngudi stf dung lao ddng can dam bao thong bao rd rang va ding luat tat ca cac thong tin lién
quan cho ngudi lao dong (xem muc 3 Hgp dong lao dong va muc 13 Dao tao va Nang cao nhéan
thic cho ngudi lao dong); dam bao giai thich r tat ca cac khoan khau trir va liét ké day dd cac
khoan nay trong bang chi tiét luong.

Khong bao gis dudc ap dung trif ludng dé rang budc ngudi lao dong vGi ngudi st dung lao dong
hodc rang budc ho vao cong viéc. Khdng duge budc ngudi lao ddng rgi vao tinh trang lé thudc vi
ng hodc bt budc phai lam viéc dé tra ng. Cé nhiéu trudng hgp ngudi lao ddng can phai tra cac
khoan ng va cac khoan da giao kéo véi cac daon vi cung Ung lao dong & qué nha hodc & nudc tiép
nhan ngudi lao déng trong thai han nhat dinh; cac khoan khau trif [a chi phi cho cong tac tuyén
dung, chuan bi gidy tq va cling cé thé |a chi phi di lai tif nuSc phai clf ngusi lao dong dén nudc
tiép nhan ngudi lao dong. Nhiing khoan khau trir nay thudng la do mét sé rang bubc thé chat ap
dung & nudc phai clf ngudi lao dong.

Tam Ung va cho vay

Ngudi st dung lao dong chi cho tam Ung tién ludng hodc cho vay khi luét phap dia phudng cho
phép. Trong nhitng trudng hgp nay, ngudi st dung lao ddng phai dam bao tuan tha cac quy dinh
cla phap luat vé quan ly cac khoan tam Ung va cac khoan vay. Ngoai ra, Nhém Cong Tac Thuy
San Toan Cau dat ra cac yéu cau t6i thiéu nhu sau:
« L&i suat va diéu khoan tra ng phai cong bang. Khoan tién tra ng khéng dudc vugt qua 10%
tién lugng hang thang clia ngugi lao dong va cac khoan vay nhiéu nhat chi  mic sao cho c6
kha nang hoan tra trong t6i da 6 thang;

+ Viéc tinh di vay va tam Ung, viéc kh3u trif lugng dé tra ng phai dugc thé hién minh bach rd
rang cho nguai lao dong (xem muc 3 Hgp dong lao ddng va muc 13 ndng cao nhan thic va
dao tao cho ngudi lao dong);

- L&i sudt khéng vugt qua 13i suat ngdn hang phé bién & thi trudng dia phuong tai nudc phai
clf ngudi lao dong;

+ Céc diéu khoan vé tam (ing luang va hoan tra phai dudc hai bén thda thuan trudc bang van
ban (xem muc 3 Hgp dong lao ddng va muc 13 Dao tao va Nang cao nhan thiic cho ngudi lao
dong).

Thdi gian va dia diém thanh toan:

Tién luang s& dudc tra theo thdi han ludt dinh nhung khong qua mot thang, theo thai han cé gi
cho ngudi lao déng hon. Dia diém thanh todn phai dugc ghi ré trong hgp déng lao ddng, trong
chinh sach tién luong va phuc Igi.
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Xay dung chinh sach ve Gig lam viec

Hgp déng lao ddng phai c6 thong tin rd rang vé viéc bé tri gid lam viéc cho ngudi lao déng bang
ngdn ngll ma ho hiéu dudc. STF da xac dinh gidi han gid [am viéc hgp ly nhu bén dudi nham dam
bao stic khoe va sy an toan ctia ngu dan. Déi khi, tau ca cé thé sdp xép thdi gian nghi nggi léch
v@i lich da dinh nham dam bao an toan cho tau hodc cho sadn pham. Trong nhiing trudng hgp do,
viéc sap xép léch nhu thé dugc xem a hgp ly va phai dam bao sap xép thdi gian nghi bt cho ngu
dan ngay khi cé thé.

GiG [am viéc khi tau ra khai han 3 ngay dugc quy dinh nhu sau (trtf phi ludt hién hanh quy dinh
nghiém ngat han):
+ it nhat 10 gid nghi nggdi trong khoang thdi gian 24 gid,
+ lam trung binh 77 gid/tudn trong ca chuyén di,
+ 10 gid nghi ngadi méi ngay cé thé gidm xudng khéng dudi 6 gid trong lic danh bat va ché
bién ca.
* tau ca cb thé hoat déng lé&ch vdi lich trinh lam viéc da bao trudc, nhung phai c6 thdi gian
nghi nggi bu.

DGi vGi cong viéc trén dat lien: Néu ludt khong quy dinh,
+ giG [am viéc binh thudng khong qua 8 giG/ngay va 48 gid/tudn
+ tong thai gian lam viéc bao gdbm ca thai gian lam thém khéng qua 60 giG/tuan

+ nghi 1 ngay trong méi 7 ngay lam viéc.

Cac ly do nao cho phép thay dai gidi han gid lam viéc?

Cudc séng trén tau va trén bién c6 nhiing thach thic va méi de doa riéng biét. Ngugi lao dong cé thé
dugc yéu cau lam thém gid trong nhiing trudng hdp sau:

+ Khi c6 moi de doa tiic thai dén su an toan cua tau,

+ Khi ¢ méi de doa tlc thai déi vai nhitng ngudi trén tau,

+ Khi cé mai de doa déi v8i san pham (vi du: ca da danh bat),

+ Khi phai hé trg cac tau hodc ngudi khac gdp nan.

Trong nhiing trudng hdp nhu vay, phai thuc hién moi cac bién phéap can thiét dén khi moi thit khoi

phuc lai trang thai binh thudng. Nguai st dung lao déng nén quan tdm cho ngudi lao dong nghi bu
lap tdc ngay khi c6 thé dé kip thai hoi phuc stic khoé.

35



DPao tao va Nang cao nhan thic cho Ngudi lao déng | Phu luc N > ) SEAFOOD

Xay dung Chudng trinh Pao Tao va Nang cao b
nhan thuc ngu@i lao dong viing chac va dang tin cdy

Khi xay dung va théng qua chudng trinh dao tao va nang cao nhan thiic cho ngudi lao
ddng, ngugi st dung lao dong it nhat phai:

+ Dam bao rang tat ca cac thdng tin phai dugc truyén dat bang ngdn ngif ma ngudi lao dong
hiéu dugc
o Hay ghi nhd rang mot s8 ngudi lao dong ¢ thé ndi dugc nhiéu ngdn ngil nhung khéng
han cé thé doc hiéu dudc tat ca cac ngdn ngll d6

+ Trao d6i toan bd thong tin da dudc soan thao chi tiét vdi ngudi lao déng; mot s6 ngudi lao
ddng c6 thé khéng doc chil dugc, can trao d6i bang I8i dam bao ho hiéu rd moi thong tin

+ Tao cd hdi cho ngudi lao déng dat cau hai lam rd va xac nhdn ho hiéu rd moi thd

+ Chon hinh thdc truyén dat théng tin pht hgp véi ngudi lao dong - mét s6 thong tin ¢é thé
dudc théng bao trong cac budi hop ngan; mdt sé khac can phai truyén dat trong cac budi
tap huan bai ban han (xem phan dugi day)

Can thong bao ndi dung gi cho ngudi lao dong trudc khi bat dau lam viéc?

+ Tat ca cac quyén va trach nhiém ctia ngugi lao dong theo qui dinh cla lut phap cta ca
nudc phai ctf lan nudc ti€p nhan ngudi lao dong cling nhu moi yéu cau phap ly hién hanh ¢6
lién quan dén quyén tai phan ky két hgp dong lam viéc

+ Cac diéu khoan va diéu kién cta hgp dong lao dong
+ Cécyéu cau trong Bb quy tac Ung xUf cia Nhém Cong Tac Thuy San Toan Cau
+ Diéu kién s6ng, néu cé cap nai cu tri

+ Cac chinh sach, quy trinh va ndi quy ctia ngugi st dung lao dong (bao gdm chinh sach vé lao
dongtré em, lao déng cudng blc, hgp dong lao dong, quyén tu do di lai ciia ngudi lao dong,
gill gidy tG tuy than, phi tuyén dung, chdng lam dung va quay réi, khdng phan biét doi xu,
suic khoe va an toan)

+ C4c cd ché khiéu nai (xem muc 10)

+ Cac mbi nguy va yéu cau vé stic khoe va an toan
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Hdp tac véi Pon vi cung Ung lao dong

Cac budc can thuc hién khi hgp tac véi don vi cung ting lao ddng
+ Ky hgp déng dich vu chinh thdc véi don vi cung ting lao dong
+ Théng bao cho don vi cung (ing lao ddng vé chinh sach khéng thu bat ky khoan phi tuyén dung ngoai luat
dinh nao (xem muc 6 Phi tuyén dung)
+ Théng bao cho don vi cung Uing lao dong vé yéu cau phai tén trong tat ca cac quy dinh ctia Bd quy tac Ung
xU va Tiéu chuan danh gia ctia Nhém Céng Tac Thuy San Toan Cau
+ Yéu cau don vi cung ling lao dong tap huan day du cho ngusi mdi tuyén bang ngdn ngli ma ho hiéu dugc vé:
0 Quy tac Ung x{f cia Nhém Cong Tac Thuy San Toan Cau
o Cac quyén va trach nhiém phap ly ctia ngudgi lao dong
+ Yéu cdu dan vi cung Ung lao dong cung cap chi tiét day du va chinh xac vé diéu kién lam viéc cho toan thé
nguai tim viéc bang ngdn ngll ma ho hiéu dudc (xem muc 13 Dao tao va Nang cao nhan thic cho ngugi
lao dong)
+ Yéu cdu dan vi cung Ung lao dong luu gill ho sc day du dé chling minh viéc tuén thu cac yéu cdu ctia STF
+ Xay dung hé thong ndi bo dinh ky gidam sat cac bién phap thuc hanh cta don vi cung Ung lao dong, gom
ca dén tham truc tiép dinh ky van phong cua (cac) dan vi ndy, xem xét tai liéu va phdng van nhan vién clia
ho, phong van ngugi lao déng dudc thué théng qua don vi do.

Cac muc can xac minh khi chon don vi cung ting lao dong

o

Khong Nham dam bao rdng bén thi ba hoat dong hdp phap

©)

O

Ho ¢4 tat ca cac gidy phép hodc ching nhan hanh nghé theo ludt dinh cho phép ho tuyén dung ngudi lao dong
g quoc gia ho dang hoat dong hay khong?

Ho c6 tét ca cac gidy phép hodc chiing nhan hanh nghé theo luét dinh cho phép ho gdi ngudi lao dong ra nudc
ngoai lam viéc hay khong?

Tét ca cac gidy phép va gidy chiing nhan hanh nghé nay c6 dugc cap nhat hay khong?

Cac gidy phép va gidy chling nhan hanh nghé nay c6 dudc cap bdi ding cd quan chuyén trach hay khong?

Cac nha thau phu cta dan vi cung (ing lao dong co tat ca cac gidy phép, chiing nhan hanh nghé, su cho phép
theo quy dinh cta qudc gia, vung hodc khu viic ngi ho dang hoat dong hay khong?

o] O | OO0 O

O O |00 O

Ban vi cung ing lao dong hodc cac nha thau phu ctia ho c6 dang bi diéu tra vé bat ky van dé gi hay khong?

Dan vi cung ting lao dong hodc cac nha thau phu cta ho da ting bi toa an triéu tap, dinh chi hoat dong hodc
thuc thi cac bién phap triing phat khac hay khong?

Néu c6, ddn vi/nha thau phu nay c6 thé chiing minh rang cac vu viéc nay da dudc khac phuc hoan chinh hay khong?

Lam rG cac loai phi, gom ca khoan chi tra lién quan dén cong tac tuyén dung, ma don vi cung tng lao dong da thu
» Don vi cung Uing lao dong da cé chinh sach’ Khong thu Phi” hay chua?
+ Loai phi nao luat phap cho phép thu?
+ Loai phi nao ddn vi cung ing lao dong cho phép thu?
» Cac khoan phi da thu c6 dudc luat phap cho phép hay khong?

C6 bat ky dau hiéu nao cho thay ddn vi cung Ung lao dong cé hanh vi gian an hay khong?

C6 bat ky bang ching hodc bt ky khiéu nai nao tif nhiing ngudi da dugc tuyén cho biét don vi cung ting lao

dong nay da |tra doi ngudi lao dong vé cong viéc sé lam hodc tham gia vao cac vu [fa dao viéc lam hay khong? 37
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CONFIDENCE TO TRADE

Ngudi st dung lao dong téi thiéu phai dam bao ngi lam viéc an toan nhat trong kha ndng ca
minh; tau va ddn vi diéu hanh tau phai dudc cap tat ca cac loai gidy phép luat dinh; tau phai
dugc céc ¢ quan chic ndng kiém dinh.

Trong moi trudng hgp, ngudi stf dung lao dong phai ludn tudn thi cac quy dinh hién hanh va cac
tiéu chudn nganh cua dia phudng lién quan dén:

+ Phong nglia tai nan va su ¢

+ Quan ly va giam thiéu rli ro va méi nguy

+ Antoan chdy né

+ Cac quy trinh Ung phd tinh huéng khan cap

+ Dao tao cho ngudi lao ddng

+ Sd cap cliu va tiép can cac dich vu y té

+ Cung cap va st dung trang thiét bi bao hd ca nhan (PPE)
- Dao tao ngudi lao dong vé st dung PPE

+ Antoan tat ca cac thiét bi va an toan dién

+ M@i trudng lam viéc (bao gdbm dd 6n, anh sang va d6 thong thoang)
+ Thiét bi vé sinh

- Tiép can nudc udng

+ Ngi chuan bj thiic an sach sé& va hgp vé sinh

- San sang Ung pho tinh hudng khan cap

+ Lién lac Tau - Tram b

Phai thuc hién cac hanh déng sau day cho du yéu cau phap ly hién hanh va cac thuc hanh nganh
cla dia phudng cé quy dinh hay khéng:

Phan tich rii ro vé an toan va suic khée
- Ngudi st dung lao dong nén phén tich rli ro vé an toan va slc khoe k¥ cang, lay d6 lam cd
sG xdy dung chuong trinh an toan va sic khoe ctia don vi minh.

o0 Phailuu gilt h6 sg danh gid va phan tich rui ro vé an toan va stic khe.

0 Danh gia rdi ro vé an toan va stic khde nén xem xét moi mat ctia cac cong viéc lién quan
dén hoat ddng danh bat ¢4 va cac rui ro chuyén biét khi lam viéc trén tau ca.

o Khixady dung ndi dung danh gia rdi ro, ngudi st dung lao déng nén khich |é ngudgi lao dong
gai y ki€n phan héi nham dam bao bao quat day du moi van de.

o Ngudi st dung lao déng cling nén can nhac dua hoat dong béc d ca vao ndi dung danh
gia rdi ro va cé bién phap giam thiéu moi rdi ro cho ngudi lao déng lam cong viéc nay.
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Hudng dan thuc tien dé trién khai cac
thuc hanh tot ve An toan va Suc khoe:

+ Viéc danh gia rui ro can xac dinh dau la cac khu vuc lam viéc nguy hiém va ngudi st dung
lao ddng phai dam bao ngudi mang thai hodc cho con bi, ngudi mac bénh tdm than, bénh
h6 hap hodc chiing mén tinh vé h hap, bénh gan hodc than khéng dudc giao lam nhiém vy
hay cbng viéc & nhiing nai nay.

+ Phai luu cac ho sa, cac qui trinh da thuc hién dé giam thiéu nhitng rdi ro da xac dinh dudc vé
stc khoe va an toan

Phai xUf ly tat ca cac rui ro dd xac dinh dudc, loai bo ching hoan toan hodc giam thiéu ching
néu khong thé loai bo hoan toan dugc.

o Daivéi cac mainguy da xac dinh dudc ma khéng thé loai bé dudc, phai gan bién canh bao
dé nhin th3y va phai cung cap cac hudng dan bang van ban vé cach kiém sodt cic riiro
ti€p can cac moi nguy nay cho ngudgi lao dong.

0 Néu khdng loai bd dugc moi rai ro, ngudi st dung lao dong phai cung cap cho ngugi lao
dong tat ca cac trang thiét bi bao hd ca nhan (PPE) can thiét va phu hgp; cung cép trang
phuc lao dong.

0 PPE phai phu hgp véi tiing nhiém vu va rui ro cu thé va phai viia vdn dé ngudi lao dong tac
nghiép thuan tién

o Ngudi st dung lao dong phai dam bao dao tao cach st dung PPE dung cach cho ngugi lao
dong va dam bao ho thuc su st dung PPE trong sudt qua trinh lam viéc.

+ Phai ghi chép, phan tich hé so vé cac vu tai nan va su ¢6 tai nan suyt xay ra; phai luu gili ho
sd cac hanh dong khac phuc

+ Danh gid rui ro vé an toan va stic khde, k& hoach khac phuc phai bao gom hé théng bao tri
bao dudng ngi lam viéc - bao quéat cac quy trinh, dam bao sap x&p ndi lam viéc gon gang,
sach sé.

Bao tritau ca

Phai thiét [ap hé théng bao tri tau ca dam bao tau dudc bao tri dinh ky va ¢ hé théng tai u tau
kho, u tau udt va bao tri khan cap trén bién.

+ Hé thdng bao tri tau ca hiéu qua gom ca cac thu tuc kiém tra trudc khi tau ra khoi dé xac nhan
tat ca cac thiét bi quan trong dang hoat dong &n dinh va tif d6 giam nhu cau bao tri khan cap.

+ Hé thong vé sinh va bao tri bao dudng ndi lam viéc hoan chinh sé tang cudng dam bao ngi lam
viéc va sinh hoat dugc lau don thugng xuyén va c6 hé thong, ngan chan su tich tu bui ban hoac
vt liéu khac, vi du vat liéu dé chdy, cé thé gay nhiéu nguy cd hon.

+ N&u cé ca nam lan nif lam viéc trén tau, phai bé tri ndi & an toan va trang thiét bi vé sinh sach s&
trén tau riéng biét cho nam va n.

+ Toan thé ngudi lao déng cd thé di udng nudc (sach) bat ky lic nao.
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Hudng dan thuc tien dé trién khai cac
thuc hanh tot ve An toan va Suc khoe:

Cham sécy té
+ Trén tau phai cé trang thiét bi y té phl hgp va day du, tudng Ung véi sé lugng thuyén vién.

+ Phai cé it nhat 1 ngudi c6 chuyén moén hodc dugc dao tao vé sc cap clu, cé kién thic can
thiét dé x{r ly bat ky vét thuang nao.

Cac yéu cau toi thiéu khac
+ Gidy chling nhan y té - Toan thé ngu dan va thuyén vién lam viéc trén tau hon 3 ngay phai cé
gidy chiing nhan y té€ mdi nhat ghi rd da stic khoé lam viéc. Gidy ching nhan y té phai dugc
cap bdi cd quan ¢ thdm quyén va con hiéu luc.

+ Lién lac Tau - Tram bdg - Moi tau phai dudc trang bi hé thong radio hodc két néi vé tinh dang
hoat dong 6n dinh hay phugng tién khac dé lién lac gitfa tau va tram bg. Néu cé thé, nguai
st dung lao dong cling nén ¢6 géng cho ngudi lao ddng st dung hé théng lién lac nay va
khong thu phivugt qua chi phivan hanh thyc té.

+ Thiét bi clfu sinh - Tau phai dugc trang bi day du Thiét bi clfu sinh ¢ nhan con dung dudc,
dam bao moi ngudi trén tau déu dudc cap thiét bi cliu sinh ca nhan. Ngudi st dung lao dong
nén dam bao thudng xuyén kiém tra sé lugng va chat lugng cua cac thiét bi nay. Nguai lao
dong nén biét cach st dung cac thiét bi clfu sinh ca nhan va c6 quyén st dung ching ngay
khi xay ra tinh huéng khan cap.

+ Tau phai dugc trang bi di bé cliu sinh d&€ dam bao ¢é di chd cho toan bd ngudi trén tau di
tan an toan trong trudng hgp khan cdp. Ngudi lao dong phai dugc hudng dan cach st dung
bé cliu sinh dlng cach.

+ Thiét bi chifa chdy - Tau phai dudc trang bi thiét bj chiia chdy day du va phu hop, dac biét
& nai cb nguy cd chdy nd cao (vi du: phong may). Ngugi st dung lao dong phai dam bao
trang bi ding loai thiét bi va nguai lao dong phai dugc dao tao st dung cac thiét bi nay ding
cach. Ngusi st dung lao ddng phai ddm bao rang cac thiét bi nay dugc bao dudng thich hgp,
thudng xuyén, va dugc thay thé khi can thiét.

C6 thé tham khao thém cac thong tin thuc tién lién quan dén chdm sécy té trén
tau trong Hudng dan y t& qudc té€ cho Tau thuyén clia T6 chic Y té€ Thé gidi (WHO)
https://apps.who.int/iris/bitstream/handle/10665/43814/9789240682313 eng.
pdf;jsessionid=387654A94B70482862639812278DD4867sequence=1.
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Cac ngudn thong tin bo sung va Cac thuc hanh tét nhat khac

BO Quy Tac STF

Cac ngudn thong tin bé sung va cac thuc hanh tét nhat khac

Lao dong tré em

Xem thém hudéng dan va cac thuc hanh tét nhat trong hgp tac khac phuc
viéc st dung lao dong tré em tai
http://impacttlimited.com/wp-content/uploads/2017/01/Impactt
CLOPIndustrialcontexts REVISION 26112008.pdf

Lao dong cudng biic | 'https://www.ilo.org/global/standards/subjects-covered-by-international-
labour-standards/forced-labour/lang--en/index.htm.
Binh ding tai Nguon bé sung:

Ngi lam viéc

https://betterwork.org/portfolio/global-gender-strategy/

An toan va Stic khoé

Hudng dany té quoc té cho Tau thuyén cia T chic Y té Thé gidi (WHO)
https://apps.who.int/iris/bitstream/handle/10665/43814/9789240682313 eng.
pdf;jsessionid=387654A94B70482862639812278DD4867sequence=1

https://www.parliament.nz/resource/en-NZ/51DBHOH PAP68720 1/
a3bce13917a069ca8b800deb29b36b4de3a4f071

https://osha.europa.eu/en/tools-and-publications/publications/e-facts/efact55

Quy dinh chung cho
ngu dan

C188 - Cong udc vé lam viéc trong nganh danh bat hai san, 2007 (No. 188)

https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO:
:P12100 ILO CODE:C188
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