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Tai liéu nay bao gdm B quy tac (rng x{r va Céc tiéu chudn ddnh gid tau ca ciia Nhdm cdng tac thiy san toan cau (STF). Day |a tai liéu tham khao
bdo mat cla STF vé cac tiéu chuin danh gid 4p dung cho tau ca dé cac thanh vién STF va cac danh gia vién dd nang luc thuc hién ddnh gia cho

STF va cho céc thanh vién sl dung.

Bo quy tac tng x&r cla Nhédm cong tac thly sdn toan cau (Bo quy tic STF)

Bo quy tac STF 1a chinh sach bao quat clia STF va duoc ap dung cho tat cd cadc mac xich trong chudi cung trng thly sdn cla cac thanh vién Nhém
cong tac. BO quy tac STF dwoc cong b rong rai va ding tai trén trang web cla STF.

C4c tiéu chudn dénh gia tau ca (Cac tiéu chuan)

Céc tiéu chuan gitp xac dinh viéc tudn thd B quy tic STF thong qua danh gid hodc cac hoat ddng khac ma STF hoic cac thanh vién STF cé thé

trién khai d6i véi cac tau cd trong chudi cung (rng clia minh.

B quy tac

Céc tiéu chuidn danh gia tau ca

1. Lao ddng tré em

Nghiém cidm sir dung lao déng tré em. Thuat ngit "tré em" dung dé chi
bat ky ngudi nao bat ky ngudi ndo dudi 15 tudi, hodc dudi tudi phai hoan
thanh gido duc bat budc, hodc duéi tudi téi thi€u duoc phép lam viéc do
qudc gia quy dinh, tinh theo tudi |&n nhat.

Dé& ngan nglra nguy co st dung lao ddng tré em, ngudi st dung lao ddng
va don vij cung &ng lao déng, nha thiu phu hodc d&i tac tuyén dung thay
mat nguoi st dung lao déng phai cé chinh sach va quy trinh khic phuc

viéc sir dung lao déng tré em, tang cudng bdo vé lao dong tré em néu co.

Céng viéc trén bién: Khéng dwoc tuyén dung ngudi dudi 18 tudi hodc
dudi tudi luat dinh, tinh theo tudi I&n hon, 1am viéc trén bién.

N

Khong cé bat ky hinh thirc lao dong tré em nao & noi lam viéc.

Tré em khéng dugc cé mat & noi lam viéc.

Ngudi st dung lao dong phai cé chinh sach bang vin ban cdm sl dung bat
ky lao dong tré em nao.

Ngudi st dung lao déng phai cé quy trinh xac minh tudi rd rang, minh
bach, dwoc soan thdo dya theo hwéng dan cla chinh phi, néu cé, va
khoéng lam tén hai danh dy hodc khéng tdn trong ngudi lao déng.

C6 chinh sach va quy trinh khac phuc viéc st dung lao dong tré em, dam
bao bdo vé bat ky tré em nao.

Lao d6ng tré phai dugc tuyén dung phl hop véi luat phap dia phuong véi
h6 so lao déng dugc chi tau, chl co s& lvu gilt, va khong dugce 1am nhirng
cdng viéc gdy anh hudng dén sy phat trién thé chat, tinh than hodc cdm
xuc cda ho.
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2. Lao dong cwdng birc

Nghiém c&m moi hinh thirc lao ddng cudng birc, 1& thudc (bao gbm Ié
thudc vi ng) hodc vi giao kéo, lao d6ng tl nhan, nd |1& hay tir ngudn budn
ngudi. Bao gdm cadm van chuyén, chira chap, tuyén dung, chuyén giao
hodc tiép nhan ngudi lao ddng bang cac bién phap de doa, cudng ché, ép
budc, bt céc, hodc lira ddi trong s& dung lao dong hodc cung cap dich
vu. Moi viéc lam phai trén co s& tu nguyén, va ngudi lao déng duoc tu
do chdm dirt Iam viéc bat ky lic nao ma khéng bi xt phat, phu hop vdi
luat phap va quy dinh hién hanh.

Céng viéc trén bién: Viéc ty do chdm dit hgp déng dugc thuc hién khi
tau cap cang ké tiép theo hai trinh thudng 1é d3 dinh.

1.

10.

a. Co thé thu phitheo ti |& d&i vdi cac chi phi cé phét sinh trén thyc t& dé

Khong cé bat ky hinh thirc lao dong cuwdng birc, bt budc, 1é thudc, theo
giao kéo, lao ddng tl nhan hodc lao dong tlr ngudn budn ngudi & noi lam
viéc.

T4t ca cdc cong viéc, bao gdbm bat ky viéc gi ngoai cac cdng viéc, gid lam viéc
da thoa thuan trong hgp déng phai dwgc thye hién trén co s& tu nguyén.
Lao dong di cu (hodc ngudi nha cta ho) khéng bi de doa té cdo vdi chinh
quyén dé ép budc ho ti€p nhan céng viéc hoic tiép tuc lam viéc.

Ngudi st dung lao dong phai cé chinh sach bing vin ban nghiém cam st
dung lao dong cudng birc, 1€ thubc, theo giao kéo, lao dong tu nhan, nd lé
hodc lao déng tir nguén budn ngudi.

Ngudi st dung lao déng, hodc nha thau phu dai dién cho ho, phai nghiém
cadm s dung bién phdp de doa t6 cdo véi chinh quyén dé cudng ép nguoi
lao dong.

Ngudi st dung lao déng va cac nha thau phu cla minh phai théng qua cac
chinh sach nhan sy rd rang va minh bach vé tuyén dung, hgp dong, tién
lvong va gio [am viéc nham han ché& dén mirc thap nhat nguy co xay ra lao
dong cudng burc.

Ngudi lao déng tu do di lam viéc. Tinh chat cong viéc, diéu khoan va diéu
kién lam viéc, va cac diéu kién co s& vat chat noi lam viéc phai dwoc dong y
mot cach ty nguyén, ma khéng cé su Iira déi, ép budc, tong tién hodc de
doa xir phat. Ngudi lao ddng phai dwoc thdng bdo vé céc didu khodn va
diéu kién 1am viéc trudc khi ky hop déng.

Ngudi lao déng cé quyén ty do nghi viéc khi tau cap cang k& tiép theo hai
trinh thuwong 18 d3 dinh néu c6 théng bao t6i thiu 10 ngay trwdc ngay cap
cang néu trén.

Khi bat dau lam viéc hodc tai bat ky thoi diém nao trong sudt qua trinh [am
viéc, khdng dworc yéu ciu dac coc, thu phi bdo dadm, ghi gidy 1é thudc hoac
gilt tai sdn thé& chap (1a cc bién phdp thudng duoc ngudi sit dung lao dong
dung).

Khoéng duoc thu phi b tri viéc lam hodc cho phép tiép tuc lam viéc (1a cac
bién phap thudng dugc bén tuyén dung dung)

héi hwong ngudi lao déng nghi viéc trudce khi két thic hgp déng nhu d3
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11.

12.

13.

14.

mé ta trong ban hop déng va phiu hop véi Hwdng dan vé Trach nhiém
d8i vdi cac chi phi lién quan dén tuyén dung.
b. Céthé thu cac khodn phi dwoc phép thu, pht hgp véi Hwdng dan vé
Trach nhiém d8i véi céc chi phi lién quan dén tuyén dung.
Tuyét déi khdng chap nhan viéc dung vii lwc hodc de doa dung vii lyc trong
bat ky trudng hop nao, ké ca vi muc dich gitt chan ngudi lao déng.
Ngudi st dung lao déng, hodc nha thau phu dai dién cho ho, duoc gilt lai
mot phan lwong cdia nguwdi lao ddng chi khi luat phdp yéu cau.
Néu ngudi lao ddng mudn chon tham gia cac chuong trinh tiét kiém ty
nguyén do ngudi sir dung lao d6ng t8 chirc, ngudi sir dung lao dong phai
giai thich trudc cac diéu khoan va nhirng gidi han cta chuwong trinh tiét
kiém nay va nhitng ngudi lao déng dé cé quyén tiép can khéng han ché va
toan quyén kiém sodt tat ca cac khoan tiét kiém va khoan ng, phu hop vdi
cac quy dinh vé gdi tiét kiém.
Khéng dé xay ra llra d6i trong chi tra lwong.

3. Ho'p déng lao dong

Phai cung cap cho ngudi lao dong hop dong lao dong duoc viét bang
ngdn nglt ma ho hiéu dugc, ghi rd quyén va trach nhiém cla ngudi lao
ddng va cac diéu kién lam viéc, bao gdm tién luong, phuc lgi, gior 1am
viéc, noi lam viéc, diéu kién sdng, phi chd & va céc chi phi kém theo, cac
mai nguy lién quan dén cong viéc, va cac diéu kién lam viéc, diéu kién
hop déng khiéc.

Nguoi lao déng phai dugc cung cdp mét ban sao hgp dong lao dong d3

.....

khodan va diéu kién hgp ddng néu ngudi lao ddng gap kho khan trong doc
hiéu hop déng bang van ban.

Nghiém cdm st dung cac thoa thuin bd sung va thay mdi hop déng,
nghiém cadm ngudi st dung lao déng st dung thoa thuan b6 sung dé thay

T4t ca cac ing vién déu duoc thdng bao rd rang vé cac quyén va trach
nhiém ciling nhu cac diéu khoan va diéu kién lam viéc, va cac &rng vién
thanh cong phai dugc phat mot ban hop dong trude khi bt dau lam viéc.
Toan thé ngudi lao dong phai duoc cap mdt ban gdc hop dong d3 ky bang
ngdn ngit ma ho hiéu duoc trede khi bat dau lam viéc. Doi bén nguoi st
dung lao déng va ngudi lao ddng déu gilr mot ban géc hop déng lao ddng
a5 ky.

Ngudi st dung lao déng phai giai thich cdc quyén va trach nhiém cling nhu
céc diéu khodn va diéu kién hop déng bing ngdn ngit ma ngudi lao dong
hiéu dugc va c6 phuong cach xac minh rang ngudi lao déng hiéu ré va hoan
toan déng y cac diéu khoan nay.

Hop d6ng lao déng can néu rd trach nhiém cla ngudi st dung lao dong
trong viéc sap x&p di lai hodc tra chi phi di lai cho nguoi lao ddng tréd vé
nuwdc minh khi két thic hgp déng.

Hop d6ng lao déng can néu rd trach nhiém cla ngudi st dung lao dong
trong viéc sap x&p di lai hodc tra chi phi di lai khi két thic hop dong cho
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thé& hop déng hoic bat ky dieu khodn nao clia hop déng ban dau bang
hop déng hodc diéu khodn méi it ¢ loi hon cho ngudi lao dong.

Thoi han bao trwde bat budc d6i véi ngudi lao ddng mudn chdm dirt hop
doéng khéng vuot qua mirc luat dinh hodc qua mét thang néu luat dia
phuong khong quy dinh.

Ngudi lao dong khéng bi x&r phat vi chdm dirt hop déng lao déng néu cé
bao trudc theo quy dinh.

10.

11.

ngudi lao dong dugc dua dén mot qudc gia dé lam viéc ma ngudi d6 khong
phai 13 cong dan cha nudc nay va ngudi lao ddng chon tré vé nudce nay.
Hop dong lao dong can néu rd cac trudng hop ngudi lao déng c6 thé cham
dit hgp déng lao ddng ma khdng bi phat, vi cé bao trudc trong mét khoang
thoi gian hop ly, va tuan theo luat phap hién hanh. Néu luat dia phuong
khéng quy dinh, thdi han ngudi lao ddng bédo trudce viéc chadm dit hop
dong 1a khdng qua mdt thang. DSi vdi tau cd & ving bién qudc t&: Thoi gian
béo truwdc dé ngudi lao ddng cham dirt hop d6ng t6i thiéu 1a 10 ngay trudc
khi két thic chuyén di hién tai.

Ngudi lao ddng khdng bi phat vi chdm dirt hgp déng lao ddng néu c6 bdo
trwdc theo quy dinh.

Céc chi tiét vé diéu kién lam viéc duwgc mo ta tai thoi diém &ng tuyén phai
giéng véi cac chi tiét ghi trong hop dng lao ddng khi dwoc tuyén dung,
ciling gidng v&i cac diéu kién va trach nhiém khi thue su lam viéc.

Ngudi st dung lao déng nghiém cidm viéc thay thé cac diéu khoan hop
ddng ban d3u bang cac ditu khoan it thuan Igi hon cho nguoi lao déng.
Nguoi lao dong phai hiéu rd va thong bao déng y bang van ban bat ky stra
ddi nao dé cai thién diéu kién lam viéc.

Chi dwoc thay d6i diéu kién [am viéc khi ngudi lao dong hiéu rd va dong y
V@i su thay d6i nay. Sw ddng y phai trén co s& tu nguyén va khéng bj de doa
xU phat. Khéng dwoc thue hién bat ky thay d6i ndo lam giam tién lvong,
phuc loi hodc cac diéu kién lam viéc da dy tru trd cho ngudi lao ddng luc
dau; hodc bé tri nguwdi lao déng vao céc vi tri dugc xem 13 cé nguy co cao vé
thé chat, hojc gay ra chan thwong tdm ly hodc cdm xuc, hay nhitng tinh
trang bat lgi hodc dé bi t6n thuong khac.

Nhu d3 néu trong hop ddng, can thong bao cho nguoi lao dong ring khong
¢6 lich lam viéc ¢6 dinh trén tau ca. Hoat ddng danh bat ca thay d&i theo
thuc t& ludng cé va thuyén vién thudng phai dirng dé lam viéc — céng viéc
doi hdi strc khoe t6t va vat va lién tuc trong nhiéu gid. Ngudi chuin bj lam
thuyén vién phai duoc thong bao tdm tat vé nhirng yéu ciu clia cdng viéc
trén tau ca.

4. Ty do di lai va Tw do ca nhan
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Cong viéc trén bién: N&u gidy to tuy than dwoc giao cho thuyén trwdng
dé cat gilt an toan trong qua trinh [am viéc trén bién, ngudi lao déng phai
duoc nhan lai gidy t& cda minh khi tau cap cang hodc bat c lic nao ho
yéu cau.

1. Ngudilao dong khéng bi han ché vé thé chat trdi vdi y muén cta ho khi &
Ngudi lao déng dugc tiép can khdng han ché& ddi véi vdi cdc nhu cau co trén tau hodc nhitrng noi cé lién quan khac, nhw chd &; va viéc ty do di lai
ban nhu udng nudc sach va sir dung nha vé sinh sach trong hodc ngoai cla ho khdng bj han ché mét cach bat hop ly. Quyén tiép cap mét s6 khu
gi® 1am viéc, tai noi lam viéc hodc chd & do ngwoi sit dung lao dong cung virc & noi lam viéc c6 thé bj han ché, cu thé |3 vi su an toan cta ban than
cap hodc sép xép. nguwdi lao déng nay, hodc cta nhirng nguoi lao déng khéc, vi an toan tau, an

toan san pham.

Khoéng vo ly han ché ngudi lao déng tu do di lai. Khong dugc giam ham 2. Ngudilao déng cé quyén tiép can khéng han ché& déi vdi cdc nhu ciu co ban
ngudi lao déng trong pham vi khu viec lam viéc hodc tai céc co s&, bao (udng nudec, di vé sinh) & noi lam viéc ca trong gid va ngoai gior lam viéc.
gdm nhung khong gidi han, nhu chd & do ngudi sit dung lao ddng hodc 3. Khong duoc sir dung viéc gidm sat lién tuc noi lam viéc hay chd & do nguoi
bén tuyén dung cung cap; cling khdng dugc sir dung bat ky bién phap sir dung lao dong hodc bén tuyén dung cung cap hodc sap x&p nhu mot
cudng ché nao khac nham han ché sy ty do di lai va tu do cd nhan cla bién phap dé han ché& quyén ty do di lai cia ngudi lao ddng mot cach bat
nguoi lao dong. hop ly.

4. Khoéng dugc sir dung cac bién phap cudng ché khac dé han ché& quyén tu do

Khéng duoc quy dinh ngudi lao déng phai & tai co s& do ngudi sir dung di lai hodc tu do ca nhan cha ngudi lao déng, bao gbm tich thu gidy t& tuy
lao d6ng cung cap hoic sdp x&p nhu 13 mét didu kién lam viéc, trir phi than, phat tién hodc déng tién bao ddm (bang tién hodc thé chap tai san),
luat yéu ciu. hodc Iira d&i trong chi tra lwong va khau trir tién luong.

5. Khong duoc bat budc ngudi lao dong phai & tai co s& do ngudi st dung lao
déng hodc bén tuyén dung diéu hanh nhu 13 mét diéu kién lam viéc, trir phi
luat yéu cau.

6. Nguoilao dong dwoc ty do vé nudce trong thoi gian nghi phép da duoc
duyét ma khéng bj bat ky hinh thirc ky luat hay de doa cho nghi viéc nao.

5. Giir gidy to tuy than 1. Khéng dugc tiéu hdy, cat gidu, tich thu hodc tir chdi khéng cho ngudi tim
viéc hodc ngudi lao déng tiép can gidy to tuy than hodc gidy t& nhap canh

T4t ca ngudi lao déng phai ¢ toan quyén kiém soat cac gidy to tuy than cla ban than minh, bao gébm hé chiéu, gidy phép cu tri hodc gidy phép lao

ban géc clia minh. Nghiém cam tich thu, tiéu huy, gilt lai hodc tir choi dong hodc cac gidy t& ca nhan khac nhu s6 ngan hang hodc thé rut tién ty

ngudi lao dong tiép can gidy to tuy than hoic gidy t& nhap canh cla dong (ATM) vi bét ky ly do gi.

minh, bao gébm gidy phép lao déng va gidy théng hanh (nhu ho chiéu). 2. Trong truong hop nguoi sir dung lao dong hodc nha thau phu cla ho phai

gilt cac gidy to tuy than nay do luat phdp yéu cau, ho phai
a. Lap tlc hoan tra gidy to tuy than cho ngudi lao ddng ngay khi
duoc yéu cau va khdng can cé bat ky diéu kién tién quyét nao;
b. Cung cép cho ngudilao déng ban sao chinh xac cta cac gidy to tly
than cuta ho khi ho khéng gitt ban chinh nhirng gidy to nay;
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c. Xay dung cac chinh sach va thd tuc bing vin ban dé ngin chin xay
ra lam dung;

d. Chidinh ngudi chiu trdch nhiém dam bao ngudi lao ddng cé quyén
ti€p can gidy t& tuy than cda minh khi cdn ma khéng cé tré ngai
nao; va

e. Thdng bdo cho ngudilao ddng vé cic thi tuc nay.

Ngudi lao déng dwoc cap noi lwu trir cd nhan dam bao an toan dé cat gil
céc gidy to tuy than va vat dung cé gia tri tai noi lam viéc va chd & do nguoi
str dung lao ddng cung cap.

Ch{ tau c6 thé chi dinh m6t cd nhan (vi du: thuyén trudng hodc ngudi diéu
khién lién lac vo tuyén) gilt hd chiéu va / hodc hgp déng cta thuyén vién vi
muc dich an toan va dé thuan lgi cho viéc thédng quan cang. Nhin chung,
day 13 "cach thuc hanh t8t nhat" trén tau cd nhwng phai ddm bao tinh tu
nguyeén.

6. Phi tuyén dung

Khoéng dwoc yéu ciu ngudi lao ddng trd cho ngudi st dung lao ddng, don
vi cung &ng lao déng hodc mai gidi lao ddng bat ky khoadn phi tuyén dung
va phi lién quan dén thué muwdn lao déng nao ngoai céc loai phi dwoc
phép thu theo luat dinh. T4t ca céc loai phi thu tlr ngudi lao déng phai
duwogc cong khai tir triedc bang van ban va bing ngdn ngit ma nguoi lao
dong hiéu duorc.

Ngudi lao dong khdng phai tra cac khodn phi tuyén dung va phi lién quan
dén thué mudn lao ddng ngoai céc khoan phi dugc phép thu theo luat
dinh.

Nguoi st dung lao dong phai cé chinh sach bang vin ban cong bd rang
ngudi lao dong chi phai tra cho ngudi st dung lao déng hodc don vi cung
ng lao ddng hodc nha thau phu cac khoan phi luat dinh dé cé viéc lam.
Théng tin quang cdo viéc lam cha ngudi st dung lao dong hodc don vi cung
rng lao déng hodc nha thau phu phai néu ré sé& khéng thu phi & bat ky giai
doan nao trong suét qud trinh tuyén dung va thué muwdn lao déng, ngoai
cac khoan phi luat dinh.

Ngudi st dung lao déng phai chiu chi phi di lai cho ngudi lao dong tré vé
nuwdc khi hét hop déng lao déng.

Ngudi st dung lao déng phai cé céc co ché lién tuc gidm sat ddm bao ngudi
lao d6ng khéng bi tinh bat ky khoan phinao dé bao dam va/hoac gilr viéc
lam ngoai cac khoan phi luat dinh. Viéc gidm sat nén dugc tién hanh it nhat
1 [An/ndm.

Ngudi st dung lao déng, hodc nha thau phu cla ho, phai cé cac phuwong
tién thong bao cho ngudi tim viéc tai thoi diém tuyén dung rang ngudi lao
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doéng khdng phai trd phi hodc chi phi cho bat ky dich vu ndo lién quan tryc
tiép dén viéc cd dugc viéc lam ngoai cac loai phi luat dinh.

Ngudi st dung lao ddng hodc bén tuyén dung cta nwdc ti€p nhan phai cé
quy trinh xdc minh ddm bao ngudi lao déng khéng bj tinh bat ky khoan phi
tuyén dung ho3c phi lién quan dén thué muén lao déng nao ngoai cac
khoan phi luat dinh.

Phai c6 co ché& hoan tra néu phat hién ngudi lao dong d3 bi thu phi ngoai
cac khoan phi luat dinh.

7. Béi x&r nhan dao

Moi ngudi lao dong phai duoc déi x(r véi sy tén trong va ding pham gid
vén cd. Khdng ngudi lao déng nao phai chiu bat ky su doa nat, bao lyuc,
lam dung hodc qudy rdi than thé, tinh duc, tdm ly hodc bing 11 néi nao.
Nghiém c&m moi bién phap ky luat vuot qud gidi han luat dinh nhu bat
lam viéc, phat tién trai luat, trir lwvong va gidm phuc lgi.

Khéng co bat ky hinh thirc quay rdi, lam dung, bao luc hodc de doa nao &
noilam viéc.

Ngudi st dung lao déng khéng dugc dp dung céc bién phap ky luat bat hop
phép nhu bat Iam viéc, phat tién ngoai luat dinh, khau trir tién lwong hoic
giam phuc loi.

Ngudi st dung lao déng, hodc nha thau phu dai dién cho ho, phai cé chinh
sach bing van ban nghiém cam s dung hodc de doa s dung bao lyc than
thé hodc tinh duc, quay rdi va hdm doa, va quan ly cap cao phai cam két
tuan thd chinh sach nay.

Ngudi st dung lao dong phai cé chinh sach bang vén ban nghiém cdm céc
bién phap trirng phat bang cach xt ly ky luat bat hop phap nhu bat lam
viéc, phat tién ngoai luat dinh, khau trir tién lwvong hodc giam phuc loi.
Phai cé cac bién phdp hiéu qua dé thyc thi, gidm sat va ddm bdo ngudi st
dung lao ddng tuan thd cac chinh sach nay.

8. Binh dang & Noi lam viéc

T4t cd nguwdi lao ddng, khdng phan biét qudc tich, tw cach phép ly hodc

cac dic diém ca nhan khac déu phai duoc d6i xr cong bang va binh dang.

Trir phi ludt phdp cé quy dinh khéc, lao ddng di cu phai dwoc huwéng diéu
kién lam viéc khéng bat lgi hon hodc thuan i hon so vdi lao déng trong
nudc, bao gdm nhung khong gidi han & tién lwong, phuc loi va chd 6.

Toan thé ngudi lao déng, bat ké qudc tich gbc, dan toc, chiing téc, tu cach
phap ly hodc cac ddc diém ca nhan khac, déu duoc déi x& binh dang & noi
lam viéc.

Khoéng duwoc phan biét d6i xtr trong tuyén dung, chi tra, dao tao, thing
chtrc, cho nghi viéc hodc nghi huu dua trén quéc tich géc, dan tdc, ching
toc hodc cac d3c diém ca nhan khac.

Lao d6ng nhap cu duwoc déi x&r khdng kém thuan lgi hon so vdi lao dong
trong nudc trong moi mat clia cdng viéc, bao gdbm nhwng khdng gidi han &:
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a. Tién lwong, gio lam viéc, viéc sap xép lam thém gi® va ngay nghi cé
luong;
Puwoc dao tao;
Diéu kién dé thang chirc va ting luong;
d. Lam thanh vién céng doan lao ddng hodc cac t6 chirc ngudi lao déng
khac;
e. Chdd&;va
f.  Phuc lgi va bdo hiém x3 hdi, bao gdbm bao hiém an sinh x3 hoi, nghi thai
san ddi vdi cha, me, nghi 6m, nghi tai nan va bao hiém tai nan lao dong
theo luat phap quy dinh
Nguoi st dung lao dong phai cé chinh sach bang vén ban cdm phan biét ddi
XU,
Khéng cé ngudi lao déng hodc ngudi lao ddng tiém ndng nao phai bj kiém
tra y t& hodc kiém tra thé chat nhdm muc dich phan biét déi xr.
Ki€ém soat an ninh phai dwoc thyc hién theo cdch khdng phan biét d&i xr.

o o

9. Tu do hiép héi

Nguoi str dung lao déng tén trong quyén hiép hdi va thuong luong tap
thé cla ngudi lao déng va tao diéu kién cho ho thyc hién cic quyén nay
theo luat hién hanh. Néu luat phap han ché quyén nay, ngudi sit dung lao
ddng cho phép ngudi lao déng thanh 1ap cac hinh thic thay thé hiép hoi
va thuwong lwong tu do va doc 1ap, chang han hinh thirc dai dién nguoi
lao déng va uy ban phc lgi clia ngudi lao déng.

Ngudi st dung lao déng tuan thi tat ca cac luat hién hanh lién quan dén
quyén ty do hiép hdi va thuong lugng tap thé.

Ngudi st dung lao déng khéng phan biét déi x{r vi tham gia hodc khéng
tham gia hiép hoi

Ngudi st dung lao ddng khong cho phép cap quan ly can thiép vao t6 chirc
nguwoi lao déng.

Ngudi st dung lao déng khdng khién cho ngudi lao ddng clia minh bi quay
roi, de doa hodc trad thu vi nd lyc tw do hiép hdi hodc thuong lwong tap thé.

10. Tha tuc khiéu nai

Thd tuc khi€u nai bdo mat, hiéu qua phai duoc xay dwng dé cé co ché
cho bat ky ca nhan hay tap thé lao dong nao déu cé thé khi€u nai ma
khong bi tén hai hay trd diia dudi bat ky hinh thirc ndo. Thi tuc khiéu nai

C6 co ché phan nan hoic khiéu nai 4n danh va bdo mat bang ngdn ngit ma
ngudi lao dong hiéu dugc.
Ngudi st dung lao déng cd quy trinh khiéu nai mé ta:
a. Kénh trinh bao khiéu nai
b. Co ché& cho phép ngudilao ddng trinh bdo khiéu nai cho ngudi khac
ngoai ngudi gidm sat truc tiép cta minh;
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bao gdm quy trinh khang cdo trong dé ngudi lao dong khong bi tra diia vi
bat d6ng vdi két qua gidi quyét khiéu nai.

c.  Thutuc dé cap quan ly xr Iy cac vu khiéu nai da dugc trinh bao;
d. Tha tuc d& ngudi lao déng theo ddi tinh trang khiéu nai;
e. Hé théng khang cdo viéc khi€u nai hodc ky luat bi x{r Iy bat loi;

3. Thong bao thd tuc khiéu nai cho toan thé ngudi lao ddng, ké ca khi méi bat
dau lam viéc.

4. C6 cac bién phap hiéu qua nhdm dadm bao ngudi lao ddng hiéu rd cach st
dung thu tuc nay, cdm thay an toan va khdng c6 nguy co bi trd thu néu
khiéu nai.

5. Khi cé phan nan hodc khi€u nai, can cé bang chirng chitng té ring da xir ly
chung nhanh chéng va minh bach.

6. Luu ho so qua trinh diéu tra va két qua diéu tra.

7. Dao tao bai ban cho ngudi phu trach vé cach x& ly khiéu nai.

8. C4 thu tuc chi tiét vé bao vé danh tinh ngudi td gidc, 1a mot phan cda thi
tuc diéu tra

11. Tién lwong va Phic lgi 1. Tién lvong quy dinh trong hop déng lao déng phai dat dwoc mirc lvong toi

thiéu luat dinh.

T4t ca ngudi lao dong phai duoc trd khong thap hon muc lvong t6i thiéu | 2. Né&u ap dung chia lgi nhuan, khong dugc cong khoan chia nay vao dé tinh

theo luat hién hanh va dwoc dam bao cic ché do phc loi bat budc luat xem dd dat dugc mire lwong t6i thiéu ludt dinh hay chua.

dinh.. 3. Khéng duwoc cham trd, tri hodn hodc khau trir lvong dé rang budc ngudi lao
o . . . . I s dong vai cong viéc. Ngudi lao dong duoc tra lvong dinh ky theo luat hién

Phai c'kll tra Iu'ofng‘t'heo dgAnh ky, nhu’r:g khong\duofl\mothlan mOoi tharjg, tra hanh nhung khéng 1au hon 1 [3n/thang.

trt;rc tiep Ch? ngtm" Ia:o dong theo .Iuat hién hanh va khong dugc cham 4. Khong duoc tra tién lwong bang cac hinh thirc thay thé nhu chi trd khong

tra luong, tri hodn tra luong hay giam luong. bang tién mit, chi tra bang phiéu mua hang, ky phiéu hodc bang hién vat.

Tai thoi diém nhan luvong, ngudi lao dong duoc phat bang chi tiét tién 5. Luong va cac khoan chi tra phai dugc tinh toan tinh minh bach rd rang.

lvong hodc phiéu lvong. 6. Viéc tinh todn va chi trd lwong, bao gdm cac khodn khau trir tién lwong luat
, , . ) . N . dinh, phai dwoc giai thich ré rang dé toan thé ngudi lao déng hiéu duoc.

Chi duoc ‘phep khaultru’,’tam u'n.gA va cho """Y,theo 'ﬁ‘at h'?n_ﬁan}l’ v‘a . Phai phat cho ngudi lao déng bang chi tiét tién lvong hodc phiéu luong.

trong truong hop do, chi thurc hién khi ngudilao dong da hiéu ro va hoan 7. Khoéng duogc khiu trir ngoai luat dinh hodc khau trir trdi phép tién luvong

toan dong y. Phai thong bao cho ngudi lao ddng bang ngdn ngit ma ho
hiéu dugc vé gid lam viéc, mirc lwong, va cach tinh cac khoan khau trir
theo luat déng thoi ghi rd céc théng tin nay trong hop déng hodc thod
thuan lam viéc.

cla ngudi lao dong. Bat ky khoan khau trir ndo tir tién lvong déu phai duoc
mo ta rd rang trong hop doéng lao déng va duoc thuc hién véi sy ddng y
bang van ban clia nguoi lao dong. Ngudi sit dung lao dong hodc don vi cung
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Tat ca ngudi lao déng gilt toan quyén kiém soat thu nhap ctia minh.
Khéng duwoc ap dung trir lwong dé rang budc ngudi lao ddng vao ngudi
st dung lao ddng hodc vao cdng viéc. Khdng dwoc budc ngudi lao dong
vao tinh trang 18 thudc vi ng hodc bi ép 1am viéc dé trd hét no.

Nghiém c&m cac hinh thirc Iira gat trong cam két tién luong, chi trd, ing
lwong va cac khoan vay.

Ngudi lao dong tu do st dung tién lvong clia minh theo céch lya chon
cla riéng minh ma khoéng bi han ché duwdi bat ky hinh thirc nao.

ng lao dong khéng cé quyén tly y truy cap dé rat tién tir tai khoan cla
nguoi lao dong.

Cac khodn khau trir tién lwong vi di 1am tré hodc ving mat phai ty & thuan

véi s6 phut di 1am tré hodc vang mat thyc té va khong vurot qua thoi gian
da bd 1& céng viéc.

10.

Tién lvong tam (rng hodc cac khodn cho vay va 13i suat it nhat phai phlu hop
luat phap. Ngoai ra:
a.

L3i suat va didu khoan trd no phai cong bing. Khoan tién tra no khong
dugc vuot qua 10% tién lvong hang thang cla ngudi lao déng va cac
khodn vay nhiéu nhat chi &@ mic sao cho ho c6 kha nang hoan tra trong
t6i da 6 thang;

Viéc tinh |3i vay va tam (ng, viéc kh3u trir lwong dé trd no phai duoc
thé hién minh bach rd rang cho ngudi lao dong;

L3i suat khéng vuwot qud I3i suat ngan hang phé bién & thi trwdng dia
phuong;

Cac diéu khoan vé tam &rng lwong va hoan tra phai duwoc hai bén déng y
trudc bang vin ban.

Nguoi tim viéc, ngudi ndp don xin viéc hodc nguoi lao dong khong bi yéu

cau phai tham gia bat ky hinh thirc tiét kiém bat budc hodc cudng ép nao
dé bu dap lai chi phi lién quan dén tuyén dung hoic céc dich vu khac.

11.

NEu lao ddng nhap cu phai tra phi chd & va thirc &n dwoc cung cap hodc sdp

x&p bdi ngudi sir dung lao déng, cac khoadn phi d6 phai:

a.

Khéng vuot qud giad thi trwaong hodc mirc gid ma ngudilao dong trong
nudc phai tra;

Khong hd tro ngudi st dung lao ddng hodc nha thau phu kiém 1oi tir
nhitng chi phi ma nguoi lao dong phai tra; va

Khong phai la mat phan trong nhitng nd lwc dé bu dép lai phi tuyén
dung hodc cic khodn phi khdc ma ngudi s&t dung lao déng d3a chi tra.

12. Khdéng dé xay ra tinh trang Iira d6i trong chi tra tién lvong.
13. Moi ngudi lao ddng phai cé toan quyén kiém soat thu nhap cla minh va ty

do sl dung tién lwvong cdia minh theo cach Iya chon cua riéng minh.

14. Nguoilao dong phai dugc cap tat cd céc phuc lgi luat dinh.

12. Gio’ lam viéc
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diéu kién 1am viéc bao gdbm cac mai nguy vé sirc khoé va an toan, cac
canh bdo can thiét dé bao vé an toan ca nhan.

1. Khdng ép budc ngudi lao ddng lam viéc vurot qud sé gid ma luat hién hanh
Khéng duoc yéu cau ngudi lao dong 1am viéc vuot qué s6 gior ma luat cho phép
hién hanh va / hodc théa wdc tap thé cho phép, theo s8 gior bao vé ngudi | 2. Viéc lam thém gid la tw nguyén.
lao déng nhiéu hon. 3. Ngudilao dong cé quyén tu do tir chdi lam thém gid ma khéng bi de doa
hodc s¢ bi trirtng phat hay tra diia.
Cong viéc trén bo: Nguoi lao dong dugc nghi hang tuin theo luat dinh. 4. Thuyén vién duoc cap thoi gian nghi ngoi thuong 1é da dai dé dam bao an
N&u luat khong quy dinh, gio lam viéc binh thuong khong qué 8 gid/ngay toan va sirc khoe.
va 48 gid/tuan, téng thoi gian 1am viéc bao gdm ca thoi gian lam thém 5. Khi tau ca ra khoi hon ba ngay, thoi gian nghi ngoi t6i thiéu khéng duéi 10
khong qud 60 gid/tudn va cé 1 ngay nghi trong mdi 7 ngay lam viéc. gior trong mbi 24 gio; va trung binh 77 gig/tudn trong sudt chuyén di.
6. Thdi gian nghi ngoi t8i thiu 10 gid//ngay cd thé gidm con khéng it 6 gid khi
Lam thém gi® 13 tw nguyén. Khong duoc ép budc ngudi lao dong lam danh b3t va ché& bién ca. Tuy nhién, thuyén vién phai duoc sip x&p nghi
thém gi® bang céch de doa xt phat, sa thai hodc t6 cdo véi chinh quyén. ngoi bu ngay khi cd thé.
Khong duoc bat ngudi lao dong lam thém gior nhu 1a mot hinh thire ky 7. D6i khi cé trong hop vi yéu cdu cdng viéc trén tau ca, lich nghi ngoi
luat, hodc vi ho khong dat dinh mdrc cong viéc. thuwdng 18 cé thé bi thay d6i. Khi d6, cAn dam bao sy thay d6i la hop ly va
phai s3p x&p cho ngudi lao dong nghi ngoi bu ngay khi cé thé.
13. Pao tao va Nang cao nhan thirc cho Nguwoi lao dong 1. T4t ca thong tin va noi dung dao tao phai dugc viét bing ngdn nglt ma
ngudi lao dong hidu duoc.
2. Khi ddéngy tuyén dung, phai dam bao ngudi lao ddng hiéu rd, ca bang |i
Tai thoi diém thué mudén lao dong, phai théng bao cho nguoi lao dong vé ndi va van ban, cac quyén va trach nhiém clia minh, gdm cac quy dinh ctia
quy‘én\ va nghia vu clia ho,\bao gom cdc diéu khoéln va diéu kién trong BO quy tic nay va tat ca cac dieu luat va cac quy dinh hién hanh cla quéc
hop déng lao déng, cac diéu khoan cta B6 Quy Tac va tat ca diéu luat va gia minh, cla qudc gia noi cdng viéc duoc thue hién, va cta bat ky quéc gia
quy dinh hién hanh cda nwdc ho, clia qudc gia noi ho lam viéc, va cla bat va khu vuc tai phan nao lién quan dén ky két hop ddng lam viéc.
ky qudc gia va khu vy tai phan nao noi ky két cong viéc. 3. Phai tap hudn dinh huéng trudce khi khdi hanh dé ngudi lao dong xem lai
Khi dén nudc ti€p nhan, ngudi lao dong phai duoc dao tao vé céc thi tuc cac nghia vu hop déng, cac diéu khoan vé‘di‘éu kiénl lam viéc va céc van dé
va ndi quy lao dong clia ngudi st dung lao dong, quy trinh khidu nai, viéc khac, bao gom nhung khong gidi hanléf di(?u kién séng: chinh séch cua
sap x&p chd & (néu do nguoi st dung lao dong cung cap hodc sap xép), va nguoi st dL-fng lao dépg va cac co ché khiéu nai tai cho.
4. Ngay khi dén nudc ti€p nhan lao déng, ngudi lao ddng phai dugc dao tao

vé ndi quy va quy trinh noi lam viéc, tha tuc khiéu nai, viéc sdp x&p chd &
(néu ngudi st dung lao dong cung cap hoic sdp x&p chd &) va cac diéu kién
lam viéc, bao gdm moi mdi nguy vé an toan va strc khde, cic bién phap
phong tranh can thiét dé bao vé an toan ca nhan.
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5.

Nguoi st dung lao dong phai danh gia hiéu qua clia cac nd lwc dao tao va
nang cao nhan nhan thc cho ngudi lao dong bing cach do lwong sy hidu
biét cta ho khi dwoc tap huan xong va dénh gid dinh ky vé sau bing cach

khao sét, phong van va cac bién phap khac.

14. Pon vi cung trng lao dong va bén Tuyén dung

Ngudi st dung lao ddng nén tryc ti€p thué mudn lao dong néu cé thé.
Né&u can dung don vij cung rng lao ddng dé tuyén dung va thué muén lao
doéng, nguodi sir dung lao déng phai ddm bao cédc don vi ma minh hop tac
hoat dong hgp phap, dugc chirng nhan hodc cap phép bai co quan chire
nang & nudc noi ho hoat déng, khdng dwgc thu phi bat hop phap tir
nguoi lao ddng, chi tuyén nguoi lao dong da dwoc dao tao vé B& Quy Tac
va céc quyén lut dinh, va khdng dinh liu vao cdc hanh vi lira gat trong
tuy&n dung day ngudi lao dong vao rui ro bj béc 16t va lam dung.

Ngudi st dung lao déng va nha thau phu nén truc tiép thué muwédn lao dong
néu co thé.

Né&u cong tac tuyén dung, tuyén chon va thué muén lao dong duoc thuc
hién b&i don vj cung &ng lao dong hodc bén th ba khéac, nguoi st dung lao
déng phai ddm bao nhitng don vi nay hoat déng hgp phap, dugc cap ching
nhan hodc cap phép bdi co quan cé thadm quyén, chi dugc sir dung nhirng
nguoi lao dong d3 duoc dao tao vé B quy tac va cac quyén hop phap hién
hanh va khéng thu phi tuyén dung ngoai luat dinh hay dinh liu vao cac hanh
vi llra gat day ngudi lao ddng vao rui ro budn ngudi dé béc |6t strc lao dong.
Ngudi st dung lao déng phai ky hgp ddng chinh thirc véi cdc nha thiu phu
va thudng xuyén thdm dinh cac don vi nay va cdc déi tac cla ho lién quan
dén viéc tuyén dung va bé tri viéc lam cho ngudi lao déng

Nguoi st dung lao dong can xay dung cac bién phap hiéu qua nham dam
bao cac nha thau phu ludn tuan thi phap luat cia mdi khu vire tai phdn ma
ho hoat déng.

Ngudi st dung lao dong va nha thau phu clia ho cé thé chitng minh ring
cac nha thau phu cé gidy chirng nhan, duwoc cap phép kinh doanh méi nhat
& tat ca cac qudc gia ma don vi nay cé hoat ddng kinh doanh, hodc cé bat ky
hinh thire dang ky hoat dong nao ma luat phap quy dinh d&i véi nha thau
phu; bat ky d6i tdc hodc don vi cdng tac nao dai dién cho ho cling phai cé
gidy phép hodc dugc cip phép cap nhat hay dang ky hoat dong theo luat
phap quy dinh.

Ngudi st dung lao ddng va nha thau phu cta cla ho cé thé chirng minh
rang nha thau phu khong bi néu danh, dinh chi hoat ddng hodc x{r phat vi
khong tuan tha bat ky luat phap nao & bat ky quéc gia nao ma ho hoat
ddng; hodc, trong trwdng hop cé néu viée khdng tuan thd, don vi nay cé thé
chirng minh rang ho d3 khac phuc xong van dé khong tuan tha dé.
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7.

10.

11.

12.

13.

14.

Ngudi st dung lao déng cd co ché gidm sat hoat déng cla cac don vj cung
&ng lao ddng va bén tuyén dung dé dam bao ring khong cé su lira doi, gian
14n va / hodc ép budc trong tuyén dung, b6 tri viéc 1am, chuyén giaohodc
quan ly nguoi lao déng.

Ngudi st dung lao ddng, hodc nha thau phu cla ho, phai cung cap cho
ngudi tim viéc chi tiét chinh xac vé diéu kién lam viéc tai thoi diém tuyén
dung, bao gbm tinh chat cong viéc, tién luvong, phic lgi va thdi han hop
doéng, d6ng thoi duy tri kiém soat cac diéu kién ap dung d6i vai tirng ngudi.
Chi tiét vé diéu kién lam viéc va tuyén dung dwoc truyén dat cho ngudi tim
viéc bang ngdn ngi* ma ho hiéu duoc.

Tinh chat cong viéc, mirc lwong, noi lam viéc, diéu khoadn lam viéc va / hodc
diéu kién co s& vat chat noi lam viéc phai dwoc chia sé minh bach, chinh xac
va dé hiéu trudc khi lam viéc / thué muwdn.

Nha thau phu phai cé co ché thuc hién, cé ngudi chiu trach nhiém va cé céc
quy trinh rd rang nham dam bao toan bd cac chinh sach déu tuan tha tat ca
cac luat phap va quy dinh cd lién quan. Bao gdm dang ky hoat ddng hop
phdp tai tat ca cic qudc gia c6 hoat déng tuyén dung; va cé co ché ddm bao
nha thau phu thudng xuyén dugc thong bédo khi cé luat / quy dinh mai
hoac thay déi.

Nha thau phu phai cé bo quy tic ng xr nghiém cdm lao dong cudng birc
va dé ra cac bién phap bao vé ngudilao dong.

Nha thau phu phai xay dung co ché bdo cdo bdo mat cac van dé khdng tuan
thd, co ché& khiéu nai, quy trinh diéu tra va bdo cdo vé khiéu nai va bao vé
nhitng ngudi td gidc (vi du: Bao vé danh tinh, ddm bao céng viéc, v.v.).

Nha thau phu phai xay dwng céc quy trinh khic phuc hidu qua khi cé cac
bédo cdo d3 dwoc xdc minh vé sy khdng tuan tha, bao gém céc co ché ddm
bdo hoan trd cho ngudi lao déng bat ky khoan phi tuyén dung nao d3 thu
ngoai luat dinh.

15. Strc khée va An toan

Ngudi st dung lao déng phai cung cadp méi trwdng sdng va lam viéc an
toan va hop vé sinh cho ngudi lao ddng theo céc tiéu chun hién hanh

Phai cung cip noi lam viéc phai an toan nhat trong kha ndng cé thé, ngudi
lao dong phai dugc dao tao sir dung va phai s& dung céc thiét bi bdo vé ca
nhan duoc cap phat mién phi.
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cla nganh, dac biét chi trong ngdn nglra tai nan va su ¢d, quan Iy cac
mdi nguy d3 dugc xac dinh, an toan chay né, quy trinh ing phé tinh
hudng khan cap, dao tao cho ngudi lao déng, so cap ctru va ti€p can hd
trg y té, thiét bi bao hod cé nhan, an toan thiét bi va an toan dién, tiéng
6n, 4nh sang va thdng gid, vé sinh, tiép can nudc ubng sach va vé sinh
trong ché bién thuc pham.

2.

i

10.

11.

12.
13.

14.
15.

Phai co vat dung so clru va nhan vién so ctru d3 dugc dao tao. Phai cham
séc y té€ khi c6 ngudi bi thuong va phai lwu hd so tat cd céc vu tai nan lao
dong.

Nguoi dudi 18 tudi, phu nit mang thai hodc cho con bu, hodc ngudi mac
bénh tdm than, bénh hé hap hodc bénh man tinh, bénh gan hodc bénh than
khong dugc phép lam cong viéc nguy hiém.

Ngudi lao déng phai dugc cap thiét bj bdo vé ca nhan can thiét (PPE) va
quan 4o bdo hé lao dong.

Ngudi lao déng dugc udng nuéce sach.

Trén nhirng tau cad nho cé ca nam va nit 1am viéc, phai c6 khu vyrc dam bao
riéng tu, an toan va vé sinh, va cac thiét bj vé sinh duoc trang bi trén nhitng
tau cd Ion hon.

Phai c6 hé théng bao tri bao dudng noi lam viéc.

Dan canh béo ré rang vé cac mai nguy va c¢é hwdng dan bing vin ban.

Cé chinh sach an toan, c6 ngudi chju trach nhiém vé an toan va tap huén
chinh sach an toan. Ngudi lao ddng dwoc dao tao vé chinh sidch nay va
thinh thodng tham gia di&n tap, bdng ngdn ngit ma ho hiéu duorc.

Cac thiét bi vé sinh noi lam viéc va chd & néu c6, phai sach s& va riéng biét
cho nam va nir.

Thuyén vién lam viéc trén tau ca ra khoi hon 3 ngay phai c6 gidy chirng
nhan y té& dd sirc khoe lam viéc.

Phai cé thiét bij lién lac tau —tram b trén tat ca cac tau ca.

Tau cé phai cé thiét bj ctru sinh cad nhan va / hodc bé cru sinh dd cho toan
b6 thay thd doan trén tau.

Tau ca phai cé thiét bj chita chay trén tau.

O noi lam viéc, phai luu gitt hd so danh gia rdi ro sirc khoe va an toan, hd so
cdc vu tai nan d3 xay ra va cac vu suyt xay ra, ho so phan tich tai nan, kiém
soat két qua, k& hoach hanh ddng va cai thién.
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